Trinity Learning Center Date - 12/14/2016
5524 East Judge Perez Drive License # - 8969
Violet, LA 70092 Acton Code - 5

Statement of Deficiencies

1501-A: Operations Not Met
1501-A: A center shall operate within the licensed capacity, age range, hours of operation and other specific services designated on its license.
Finding:

1501-A Based on record review:
The Director did not notify the Licensing Division prior to making changes that had an effect on the license as the provider is providing field trips off-site
via center contracted transportation without prior approved by the Licensing Division.

1507-A: Daily Attendance Records - Children Not Met

1507-A: A daily attendance record for children shall be maintained that shall:

1. include the child's first and last name, arrival and departure times, and first and last name of person or entity to whom the child is released;
2. accurately reflect children on the center premises at any given time; and

3. be used to sign in and out if a child leaves and returns to the center during the day.

Finding:

1507-A Based on record review/observations:

The center's daily attendance record for children did not accurately reflect the children on the child care premises at any given time as 36 children were
present and 31 children were signed in on the log. One after school child was also signed in on the daily attendance log as being present at the center
and was not signed out on the log as leaving the center at 7:20am after being put onto a school bus.

1507-B: Daily Attendance Records - Staff and Owners Not Met

1507-B: A daily attendance record for all staff members and owners shall be maintained that shall:

1. include the first and last name of the staff member or owner and arrival and departure times;

2. accurately reflect the staff members and owners on the center premises at any given time; and

3. be used to document staff members and owners who leave and return to the center during the day

Finding:

1507-B Based on record review/observations:
The Provider did not maintain documentation of a daily attendance record for Staff and Owners, to include the time of arrival and departure for S1, S2
and S3. During the licensing visit, Specialist observed 8 staff on premises and one staff signed in.

1703.B: Visitors - CBC/Accompanied Not Met

1703.B: An early learning center shall obtain documentation of a satisfactory fingerprint based CBC for each visitor or independent contractor of any
kind, prior to the person being present at the center or performing services for the center UNLESS the visitor or independent contractor WILL BE
accompanied at all times while on the center premises by an adult, paid, staff member who is not being counted in child to staff ratios, and the center
shall have copies of said documentation on-site at all times and available for inspection upon request by the Licensing Division.

1. Documentation of the paid, adult staff member not otherwise counted in child to staff ratios who accompanied a visitor or independent contractor at
all times while the visitor or contractor was on the center premises shall include the date, arrival and departure time of the visitor or contractor, language
stating that the visit or contractor was accompanied by the staff member at all times while on the premises, and the signature of both the contractor and
the accompanying staff member.

Finding:

1703.B Based on record review: A satisfactory fingerprint based CBC was not obtained for each independent contractor, prior to the person being
present at the center or performing services as evidence by: visitor sign in log. O1 was present in the center on 11/18/2016 without a satisfactory
criminal background check.
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Trinity Learning Center Date - 12/14/2016
5524 East Judge Perez Drive License # - 8969
Violet, LA 70092 Acton Code - 5

Statement of Deficiencies

1711-A-B-D-G: Child to Staff Ratio Not Met

1711-A-B-D-G:

Child to staff ratios are established to ensure the safety of all children.

Minimum child to staff ratios shall be met at all times.

There shall be a minimum of two staff members present at an early learning center when more than one child is present.

Only those staff members directly providing care, supervision or guidance to children shall be counted in the child to staff ratios.
Minimum Child to Staff Ratios for Type Il and Type Ill centers:

oNE D>

Ages of Children Ratio
Infants under 1 year 5:1

1 year 71

2 years 11:1
3 years 13:1

4 years 15:1

5 years 19:1

6 years and up 23:1

Mixed Age Groups - Minimum Child to Staff Ratios

An average of the child to staff ratios may be applied to mixed age groups of children ages 2, 3, 4 and 5

Child to staff ratios for children under age two are excluded from averaging.

When a mixed age group includes children younger than age two, the age of the youngest child determines the child to staff ratio for the group.
An average may be applied to a mixed age group consisting only of children ages 5 and older.
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Finding:

1711-A-B-D-G Based on observations: Upon Specialists arrival, the Provider failed to meet the required child to staff ratio for children of the following
ages: 12 children age 2 with 1 staff. The required ratio for children of this age is 11 children per 1 staff person.

1715-A.4: Criminal Background Check Not Met

1715-A.4: Personnel files for each staff member shall be maintained at the center and shall include the following:
documentation of a fingerprint based satisfactory criminal background check

Finding:

1715-A.4 Based on record review: Documentation of a satisfactory fingerprint based criminal background check (CBC) was not available for 1 of 9 staff,
prior to the individual(s) being present in the childcare facility (1703.A) S6 date of hire is 11/14/2016. Provider does not have a CBC completed for S6.
Staff/Volunteer with conviction

S4 who has a been convicted of, plead guilty to, or nolo contendere to an offense included in R.S. 15:587.1 (C)(1701.A) was present in the licensed
child care facility on 12/14/2016. According to staff sign in, S4 was hired on 11/14/2016.

1715-A.5: State Central Registry Not Met

1715-A.5: Personnel files for each staff member shall be maintained at the center and shall include the following:
documentation of a current, completed state central registry disclosure form indicating no justified (valid) finding of abuse or neglect by the DCFS,
or a current determination from the DCFS indicating that the individual does not pose a risk to children.

Finding:

1715-A.5 Based on record review:

Provider failed to have documentation of a completed state central registry disclosure form (SCR 1)prior to an individual being present in or providing
services to the center on site and available for review at the center(1705.A-B). 1 of 9 staff, S6 failed to have documentation of the completed form. S6
date of hire is 11/14/2016. Staff were on the premises as observed by the licensing specialist. Provider corrected during licensing inspection.

1901-D: End-of-Day Check Not Met
1901-D: The entire center and play yard shall be checked after the last child departs to ensure that no child is left at the center and this check shall be
documented. Documentation shall include date, time of visual check, and signature of the staff conducting the visual check.

Finding:

1901-D Based on record review:
The Provider did not document that the entire center and play yard is checked after the last child departs to ensure that no child is left unattended at the
center for dates 12/7/16, 12/8/16, 12/9/16, 12/12/2016, 12/13/2016.
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Trinity Learning Center Date - 12/14/2016
5524 East Judge Perez Drive License # - 8969
Violet, LA 70092 Acton Code - 5

Statement of Deficiencies

1915-A: Health Services - Observation Not Met

1915-A: Observation. Upon arrival at the center, the physical condition of each child shall be observed for possible signs of iliness, infections, bruises
or injuries, and when something is observed, it shall be documented and such documentation shall include an explanation from the parent or child.

Finding:

1915-A Based on record review: The provider did not document observations,when something is observed, noted on children upon arrival to the center.
Results including an explanation from parent and/or child were not documented.

1915-B.&C: Health Services - Parental Notification Not Met

1915-B.&C:
B. Reporting. Incidents, injuries, accidents, illnesses, and unusual behavior shall be documented and reported to the parent no later than when the
child is released to the parent or authorized representative on the day of the occurrence.

Immediate Notification. The parent shall be immediately notified in the following circumstances:
blood not contained in an adhesive strip;

head or neck or eye injury;

human bite that breaks the skin;

animal bite;

impaled object;

broken or dislodged teeth;

allergic reaction skin changes (e.g. rash, spots, swelling, etc.);
unusual breathing;

. symptoms of dehydration;

10. temperature reading over 101° oral, 102° rectal, or 100° axillary; or
11. injury or iliness requiring professional medical attention.

NGO, WOWNEQO

Finding:

1915 B & C Based on record review: The Provider's documentation of incidents, injuries, accidents, illnesses, and unusual behavior did not have
documentation that it was reported to the parent no later than when the child is released to the parent or authorized representative on the day of the
occurrence. The incidents were documented on the daily observation log which did not include all information needed.

1921-A: Emergency Preparedness and Evacuation Planning Not Met

1921-A: Emergency and Evacuation Plan. The director shall consult with appropriate state and local authorities and shall establish and follow a written
multi-hazard emergency and evacuation plan to protect children in the event of emergencies that at a minimum shall:

1. address any potential disaster related to the area in which the center is located,;

2. include procedures for sheltering in place, lockdown and evacuation to a pre-determined site for potential threats to the safety, health and well-
being of children in care;

3. include specific procedures for handling infants through two year olds;

4. include specific procedures for handling children with special needs, including the evacuation and transportation of children in
wheelchairs;

5. include a system to account for all children;

6. include a system, and a back-up system, for contacting parents and authorized third party release caretakers;

7. include a system to reunite children and parents following an emergency;

8. include procedures for providing information about the emergency plan to parents at the time of enrollment and when changes occur;

9. be reviewed annually for accuracy and updated as changes occur; and

10. be reviewed with all staff at least once per year.

Finding:

1921-A Based on record review: The provider failed to have a complete written multi-hazard emergency and evacuation plan to protect children in the
event of emergencies that addresses the following any potential disaster related to the area in which the center is located, include procedures for
sheltering in place, lockdown and evacuation to a pre-determined site for potential threats to the safety, health and well-being of children in care, include
specific procedures for handling infants through two year olds, specific procedures for handling children with special needs, including the evacuation and
transportation of children in wheelchairs :. The Provider did not have the following system in place for: to account for all children, a system, and a back-
up system, for contacting parents and authorized third party release caretakers, a system to reunite children and parents following an emergency.
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Trinity Learning Center Date - 12/14/2016
5524 East Judge Perez Drive License # - 8969
Violet, LA 70092 Acton Code - 5

Statement of Deficiencies

1921-C: Evacuation Pack Not Met

1921-C: Evacuation Pack. The center shall have an evacuation pack, the location of which is known to all staff, that at a minimum shall contain:

1. alist of area emergency phone numbers;

2. alist of emergency contact information and emergency medical authorization for all enrolled children;
3. an emergency pick up form;

4. first aid supplies, hand sanitizer, wet wipes, and tissue;

5. diapers for children who are not toilet trained and plastic bags for diapers;

6. a battery powered flashlight and radio and batteries;

7. food for children under the age of 4, including infant food and formula; and

8. disposable cups and bottled water.

Finding:

1921-C Based on observations: Based on observations, the provider failed to have a completed evacuation pack. The provider failed to have the
following: a list of area emergency phone numbers, a list of emergency contact information and emergency medical authorization for all enrolled
children, an emergency pick up form, first aid supplies, hand sanitizer, wet wipes, and tissue, diapers for children who are not toilet trained and plastic
bags for diapers, a battery powered flashlight and radio and batteries, food for children under the age of 4, including infant food and formula, disposable
cups and bottled water.

2101-A.15: Transportation - Contract to Provide Transportation Not Met

2101-A.15: Centers using contract transportation shall maintain a copy of the written contract that includes an express provision stating that the
contractor shall comply with all state laws and regulations, as amended, regarding motor vehicles, including but not limited to seat belts and child
restraints.

Finding:

2101-A.15 Based on record review: The Provider contracted for transportation and there was not a contract signed by the provider and a representative
of the transportation agency outlining circumstances under which transportation will be provided and that includes an express provision stating that the
contractor shall comply with all state laws and regulations, as amended, regarding motor vehicles, including but not limited to seat belts and child
restraints.

2105.A: Parental Authorization - Field Trip Not Met

2105.A: The center shall obtain and maintain a signed parental authorization for each field trip.
Finding:

2105.A Based on record review: The provider did not maintain a signed parental authorization for each field trip taken.

2105-E: Field Trip - Record Not Met

2105-E: A written record for each field trip shall be maintained and shall include the following:

date, destination(s) and method of transportation;

names of all the children being transported in each vehicle;

names of the driver, staff members and other adults being transported in each vehicle;

names of other adults who joined the field trip at the destination(s)to assist with supervision of children; and
the presence of each child each time the children enter or exit the vehicle.
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Finding:

2105-E Based on record review: The Provider did not maintain a record of all field trips taken.

2107-B.1-3: Field Trip Visual Vehicle Check Not Met

2107-B.1-3: For field trips, each vehicle shall have a visual passenger check and a face-to-name count conducted at all of the following times:
1. prior to leaving center for destination,

2. upon arrival at and prior to departure from each destination, and

3. upon return to center.
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Date - 12/14/2016
License # - 8969
Acton Code - 5

Trinity Learning Center
5524 East Judge Perez Drive
Violet, LA 70092

Statement of Deficiencies

Finding:
2107-B.1-3 Based on record review: For field trips, a face-to-name count was not conducted prior to leaving facility for destination, when destination is
reached, before departing destination for return to facility, and upon return to facility to ensure that no child was left on the trip as evidenced by.
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