Trinity Learning Center Date - 12/07/2015
5524 East Judge Perez Drive License # - 8969
Violet, LA 70092 Acton Code - 5

Statement of Deficiencies

1509-A.8. a-b: Behavior Management Policy Not Met

1509-A.8. a-b: Behavior Management Policy

Each center shall develop and implement a written behavior management policy describing the methods of behavior guidance and management that
shall be used at the center.

The behavior management policy shall prohibit children from being subject to any of the following:

i. physical or corporal punishment which includes butis not limited to yelling, slapping, spanking, yanking, shaking, pinching, exposure to extreme
temperatures or other measures producing physical pain, putting anything in the mouth of a child, requiring a child to exercise, or placing a child in an
uncomfortable position.

ii. verbal abuse, which includes but is not limited to using offensive or profane language, telling a child to "shut up", or making derogatory remarks about
children or family members of children in the presence of children;

iii. the threat of a prohibited action even if there is no intent to follow through with the threat;

iv. being disciplined by another child;

v. being bullied by another child;

vi. being deprived of food or beverages;

vii. being restrained by devices such as high chairs or feeding tables for disciplinary purposes; and

viii. having active play time withheld for disciplinary purposes, except timeout may be used during active play time for an infraction incurred during the
playtime.

Finding:

Based on record review:The Provider's current behavior management policy did not clearly state ALL type methods of discipline that are prohibited.

i. physical or corporal punishment which includes butis not limited to yelling, slapping, spanking, yanking, shaking, pinching, exposure to extreme
temperatures or other measures producing physical pain, putting anything in the mouth of a child, requiring a child to exercise, or placing a child in an
uncomfortable position.

iv. being disciplined by another child,;

v. being bullied by another child;

vii. being restrained by devices such as high chairs or feeding tables for disciplinary purposes; and

viii. having active play time withheld for disciplinary purposes, except timeout may be used during active play time for an infraction incurred during the
playtime.

1509-A.9: Electronic Devices Policy Not Met

1509-A.9: Electronic Devices Policy that provides that all activities involving electronic devices, including but not limited to television, movies,
games, videos, computers and hand held electronic devices, shall adhere to the following limitations:

a. Electronic device activities for children under age two are prohibited; and

b. Time allowed for electronic device activities for children ages 2 and above shall not exceed 2 hours per day.

Finding:

Based on record review:The Provider did not have a written Electronic Devices Policy that provides that all activities involving electronic devices,
including but not limited to television, movies, games, videos, computers and hand held electronic devices, are prohibited for children under are two and
time allowed for electronic device activities for children ages two and above shall not exceed 2 hours per day.

1509-A.10: Computer Practices Policy Not Met

1509-A.10: Computer Practices Policy that requires computers that allow internet access by children to be equipped with monitoring or filtering software
that limits access by children to inappropriate web sites, e-mail, and instant messaging.

Finding:

Based on record review:The Provider did not have a written Computer Practices Policy that requires computers that allow internet access by children to
be equipped with monitoring or filtering software that limits access by children to inappropriate web sites, e-mail, and instant messaging.
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1509-A.11: Programs, Movies and Video Games Policy Not Met

1509-A.11: Programs, Movies and Video Games Policy

a. Programs, movies, and video games with violent or adult content, including but not limited to soap operas, television news, and sports
programs aimed at audiences other than children, shall not be permitted in the presence of children.

All television, video, DVD, or other programming shall be suitable for the youngest child present.

c. "PG" programming or its television equivalent shall not be shown to children under age 5.

d. "PG" programming shall only be viewed by children age 5 and above and shall require written parental authorization.

e

f.

=

Any programming with a rating more restrictive than "PG" is prohibited.

All video games shall be suitable for the youngest child with access to the games.
i. "E10+" rated games shall be permitted for children ages 10 years and older.
ii. "T" and "M" rated games are prohibited.

Finding:

Based on record review:The Provider did not have a Programs, Movies and Video Games Policy requiring: Programs, movies, and video games with
violent or adult content, including but not limited to soap operas, television news, and sports programs aimed at audiences other than children, shall not
be permitted in the presence of children. All television, video, DVD, or other programming shall be suitable for the youngest child present. PG
programming or its television equivalent shall not be shown to children under age 5. PG programming shall only be viewed by children age 5 and above
and shall require written parental authorization. Any programming with a rating more restrictive than PG is prohibited. All video games shall be suitable
for the youngest child with access to the games. E10+ rated games shall be permitted for children ages 10 years and older. T and M rated games are
prohibited.

1715-A.2: Photo Identification Not Met

1715-A.2: Personnel files for each staff member shall be maintained at the center and shall include the following:
copy of a state or federal government issued photo identification;

Finding:

Based on record review: The center did not have a copy of S2, S3, S4 and S6 State or federal government issued photo Identification available or on
file.

1715-A.4: Criminal Background Check Not Met

1715-A.4: Personnel files for each staff member shall be maintained at the center and shall include the following:
documentation of a fingerprint based satisfactory criminal background check

Finding:

Based on record review:Documentation of a satisfactory fingerprint based criminal background check (CBC) was not available for staff S6, prior to the
individual(s) being present in the childcare facility (1703.A) S6 date of hire is 6/2/14.

1723-A.&B.: CPR Certification Not Met
1723-A.&B.: A - Infant and child CPR - Fifty percent of staff members on the premises of a center and accessible to children, or at least four staff on the
premises and accessible to children, whichever is less, shall have current certification in infant and child CPR.

B - Adult CPR - Fifty percent of staff members on the premises of a center and accessible to children, or at least four staff on the premises and
accessible to children, whichever is less, shall have current certification in adult CPR.

Finding:

Based on record review:The Provider did not have documentation that at least fifty percent (50%) of all staff on the premises and accessible to the
children or at least four staff on the premises and accessible to children, whichever is less, have current certification in infant and child CPR. 0 of 6 staff
had documentation of this certification. Staff CPR certification expired 11/2015
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1723-C.-D.: Pediatric First Aid Not Met
1723-C.-D.:

C. Pediatric First Aid - Fifty percent of staff members on the premises of a center and accessible to children, or at least four staff on the
premises and accessible to children, whichever is less, shall have current certification in Pediatric First Aid.

D. Certification - A copy of the certification for each such staff member shall be on-site at all times and available for inspection by the Licensing
Division.

Finding:

Based on record review:The Provider did not have documentation that at least fifty percent (50%) of all staff on the premises and accessible to the
children or at least four staff on the premises and accessible to children, whichever is less, have current certification in Pediatric First Aid. 0 of 6 staff
had documentation of this certification. Staff PFA certification expired 11/2015

1901-D: End-of-Day Check Not Met

1901-D: The entire center and play yard shall be checked after the last child departs to ensure that no child is left at the center and this check shall be
documented. Documentation shall include date, time of visual check, and signature of the staff conducting the visual check.

Finding:

Based on record review:The Provider did not document that the entire center and play yard is checked after the last child departs to ensure that no child
is left unattended at the center. Last documentation of end of day check is dated in 9/2015.

1909-E: Back to Sleep Not Met
1909-E: "BACK TO SLEEP" signs shall be posted in the room where infants sleep.

Finding:

Based on observation: The Provider did not have BACK TO SLEEP signs posted in the rooms where infants sleep.
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