My Friends and Yours Learning Land Date - 11/22/2017
1275 S. Estate Drive License #- 11889
New Iberia, LA 70563 Action Code - 5 - ANNUAL SURVEY

Statement of Deficiencies

1507-B: Daily Attendance Records - Staff and Owners Not Met

1507-B: A daily attendance record for all staff members and owners shall be maintained that shall:

1. include the first and last name of the staff member or owner and arrival and departure times;

2. accurately reflect the staff members and owners on the center premises at any given time; and

3. be used to document staff members and owners who leave and return to the center during the day

Finding:

1507-B Based on record review: The center's staff and owner's daily attendance record did not accurately reflect persons on the child care premises at
any given time as evidenced by Specialist reviewed the center's staff attendance and found that it was stored as a Word document and was already pre-
completed for the whole week as of November 22, 2017 at 10:10 AM. Specialist advised S1 that the staff attendance record can not be completed in
advance and staff should sign in and out as they come and go in order to ensure the accuracy of the attendance record. S1 stated that she
understands.

1509-A.3: Admissions Policy Not Met
1509-A.3: Admission Policy to include the admission criteria.
Finding:

1509-A.3 Based on record review/interview(s): The Provider did not have an Admission policy that included the center's admission criteria. S1 stated
she will compose this policy as soon as possible.

1509-A.4: Disclosure of Information Policy Not Met
1509-A.4: Disclosure of Information Policy that provides notice to parents of the licensing authority of the Licensing Division and the availability of
licensing surveys/inspections, regulations and information regarding early learning centers from the Department of Education website.

Finding:

1509-A.4 Based on record review/interview(s): The Provider did not have a Policy/Procedure to provide notice to parents of the licensing authority of the
Licensing Division and the availability of licensing surveys/inspections, regulations and information regarding early learning centers from the Department
of Education's website. S1 stated that she was unaware of this policy and would correct as soon as possible.

1509-A.9: Electronic Devices Policy Not Met

1509-A.9: Electronic Devices Policy that provides that all activities involving electronic devices, including but not limited to television, movies,
games, videos, computers and hand held electronic devices, shall adhere to the following limitations:

a. Electronic device activities for children under age two are prohibited; and

b. Time allowed for electronic device activities for children ages 2 and above shall not exceed 2 hours per day.

Finding:

1509-A.9 Based on observations: The Provider did not have a written Electronic Devices Policy that provides that all activities involving electronic
devices, including but not limited to television, movies, games, videos, computers and hand held electronic devices, are prohibited for children under are
two and time allowed for electronic device activities for children ages two and above shall not exceed 2 hours per day. The Provider did not follow the
Electronic Devices Policy as Specialist observed 2 one year old children watching TV.

1509-A.10: Computer Practices Policy Not Met
1509-A.10: Computer Practices Policy that requires computers that allow internet access by children to be equipped with monitoring or filtering software
that limits access by children to inappropriate web sites, e-mail, and instant messaging.

Finding:

1509-A.10 Based on record review: The Provider did not have a written Computer Practices Policy that requires computers that allow internet access by
children to be equipped with monitoring or filtering software that limits access by children to inappropriate web sites, e-mail, and instant messaging. S1
stated that the children in the center do not use computers and she will compose this policy.
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1509-A.11: Programs, Movies and Video Games Policy Not Met

1509-A.11: Programs, Movies and Video Games Policy

a. Programs, movies, and video games with violent or adult content, including but not limited to soap operas, television news, and sports
programs aimed at audiences other than children, shall not be permitted in the presence of children.

All television, video, DVD, or other programming shall be suitable for the youngest child present.

c. "PG" programming or its television equivalent shall not be shown to children under age 5.

d. "PG" programming shall only be viewed by children age 5 and above and shall require written parental authorization.

e

f.

=

Any programming with a rating more restrictive than "PG" is prohibited.

All video games shall be suitable for the youngest child with access to the games.
i. "E10+" rated games shall be permitted for children ages 10 years and older.
ii. "T" and "M" rated games are prohibited.

Finding:

1509-A.11 Based on record review: The Provider did not have a Programs, Movies and Video Games Policy requiring: Programs, movies, and video
games with violent or adult content, including but not limited to soap operas, television news, and sports programs aimed at audiences other than
children, shall not be permitted in the presence of children. All television, video, DVD, or other programming shall be suitable for the youngest child
present. PG programming or its television equivalent shall not be shown to children under age 5. PG programming shall only be viewed by children age
5 and above and shall require written parental authorization. Any programming with a rating more restrictive than PG is prohibited. All video games shall
be suitable for the youngest child with access to the games. E10+ rated games shall be permitted for children ages 10 years and older. T and M rated
games are prohibited. S1 stated she was unaware of this requirement and would correct.

1715-A.5: State Central Registry Not Met

1715-A.5: Personnel files for each staff member shall be maintained at the center and shall include the following:
documentation of a current, completed state central registry disclosure form indicating no justified (valid) finding of abuse or neglect by the DCFS,
or a current determination from the DCFS indicating that the individual does not pose a risk to children.

Finding:

1715-A.5 Based on record review/interview(s): Provider failed to have documentation of a completed state central registry disclosure form (SCR 1) prior
to an individual being present in or providing services to the center on site and available for review at the center(1705.A). 1 of 7 staff, S7 completed a
SCR1 form; however, the form failed to be dated by S7 or signed by S1; therefore, Specialist was unable to determine the date the form was completed.

1719-A.-B.: Orientation Training Not Met

1719-A.-B.: Within seven calendar days of date of hire, and prior to assuming sole responsibility for any children, each staff member shall receive
orientation to the policies and practices of the center that at a minimum shall include:

1. child abuse identification and reporting;

2. emergency preparation;

3. licensing regulations; and

4. safe sleep practices,

Within 30 calendar days of date of hire, each staff member shall receive orientation to the additional policies and practices of the center that at a
minimum shall include:

child development;

child guidance;

learning activities;

health and safety;

shaken baby prevention;

arwbE

Finding:

1719-A.-B. Based on record review/interview(s): Provider lacked documentation that 1 of 7 staff, S7, received orientation withing 7 days of her fire date
or additional orientation within thirty days of date of hire.

1901-P: Staff Personal Belongings Not Met
1901-P: The personal belongings of center staff members shall be inaccessible to children.
Finding:

1901-P Based on observations: The personal belongings of center staff members was accessible to children as Specialist observed a staff member's
purse on a cabinet in classroom#1 in reach of children. S4 corrected prior to Specialist departure.
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1907-E.2: Cribs Free of Toys and Other Soft or Loose Bedding Not Met

1907-E.2: Cribs shall be free of toys and other soft or loose bedding, including comforters, blankets, sheets, bumper pads, pillows, stuffed animals
and wedges when the child is in the crib.

Finding:

1907-E.2 Based on observations: The center's cribs were not free of loose bedding (including blankets) while the child was in the crib as evidence by
Specialist observed one child in a crib with a loose blanket. Specialist showed this to S2 who immediately removed the blanket.

1911-E: Daily Reports for Infants Not Met

1911-E: Written reports that include the liquid intake, food intake, disposition, bowel movements and eating and sleeping patterns shall be given
to the parents of infants on a daily basis. Reports shall be kept current throughout the day.

Finding:

1911-E Based on observations/interview(s): The provider lacked a daily written report for 2 of 2 infants as of 10:05 am on November 22, 2017. S2
presented the Specialist with 2 infant Daily reports that she stated were for the current date. Upon review of these documents, Specialist found that
though the documents were not dated, the documents had times for naps at bowl movements that occurred at 12:30 PM. S2 later stated that she had
not had a chance to complete the infant daily reports for the current date.

1911-K: Hand Washing Not Met

1911-K: Staff and children shall wash their hands using soap at least at the following times: upon arrival at the center, before preparing or serving
meals, before giving medication, after playing in water used by more than one person, after toileting, after helping a child use a toilet or changing
diapers, after wiping noses or cleaning wounds, after handling pets and other animals, after playing in sandboxes, before eating meals or snacks, upon
coming in from outdoors, after cleaning or handling garbage and anytime hands become soiled with body fluids, such as urine, saliva, blood or nasal
discharge.

Finding:

1911-K Based on observations: Specialist observed that S3 failed to wash her hands with soap and water as required as Specialist observed S3
change 1 one year old child's diaper and proceed to check the diaper of another child prior to washing her hands with soap and water. Specialist
advised S1 and S3 that all staff must wash their hands with soap and water after each diaper change.

1919-A&B: Food Service and Nutrition - Menu Not Met

1919-A&B: All meals and snacks provided by the center, and their preparation, service and storage, shall meet the requirements for meals of
the U.S. Department of Agriculture (USDA) Child and Adult Care Food Program (CACFP) and 7 C.F.R. 226.20 and the Louisiana Sanitary Code, Title
51, Part XXIII, found at LAC 51:XXXIIl. For the current CACFP meal patterns, contact the Louisiana Department of Education, Division of Nutrition
Support.

The weekly menu shall:

1. be planned for each day of the week and list the specific food items served;

2. be prominently posted by the first day of each week and remain <b>posted</b> throughout the week; and
3. have substitutions or additions posted on or near the menu.

Finding:

1919-A: Based on observations and record review: Menu substitutions or additions were not posted on or near the menus as the posted menu
indicated that hot dogs, tot, cucumbers, pineapples and milk would be served; however, Specialist observed that sausage, macaroni and cheese, green
beans, pineapples and milk was served.
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