Wells Wallace Learning Academy, LLC Date - 10/15/2018
217 West 5th Street License #- 50202
La Place, LA 70068 Action Code - 23 - INCIDENT

Statement of Deficiencies

1103-A.-D.: Critical Incidents and Required Notification Not Met

1103-A.-D.: An early learning center shall make immediate notification to emergency personnel, law enforcement as applicable, and other
appropriate agencies for the following types of critical incidents involving children in care:

1. death;

2. serious injury or iliness that required medical attention;

3. reportable infectious diseases and conditions listed in LAC 51.11.105; and

4. any other significant event relating to the health, safety, or well-being of any child, including but not limited to a lost child, an emergency situation,
fire or other structural damage, or closure of the center.

B. The parent shall be contacted immediately following any immediate notifications made under Subsection A.

C. The Licensing Division and other appropriate agencies shall be notified via email within 24 hours of the incident.

D. The Licensing Division shall be notified by written report within 24 hours of the incident or the next business day. This written notification shall be
made on the Licensing Division's Critical Incidents Report Form and shall contain all information requested on the form.

Finding:

1103-A.-D. Based on record review: The provider failed to notify within 24 hours of the incident the Licensing Section and other appropriate agencies of
the following critical incident : On 9/21/18 at 3:30 p.m., C1 suffered a dislocated wrist requiring emergency medical treatment after C1 was picked up by
one arm by S7. S6 reported the incident to Licensing on 9/27/18. S6 failed to report the incident to other appropriate agencies, DCFS Child Welfare,
within 24 hours.

1503-A-C: General Liability Insurance Policy Not Met

1503-A-C: A. A center shall maintain in force at all times current commercial liability insurance for the operation of the center to ensure medical
coverage for children in the event of accident or injury.

B. A center is responsible for payment of medical expenses of a child injured while in the center's care.

C. Documentation of commercial liability insurance shall consist of the insurance policy or current binder that includes the name of the early learning
center, physical address of the center, name of the insurance company, policy number, period of coverage and explanation of the coverage.

Finding:

1503-A-C Based on record review: The provider was not responsible for payment of medical expenses of a child injured while in the provider's care as
on 9/21/18, C1 suffered a dislocated wrist when she was picked up by one arm by S7. An ambulance picked C1 up from the center and transported the
child to the local hospital for emergency medical treatment. S6 stated the center's insurance was not offered to O1.

1723-A.-B.: CPR Certification Not Met
1723-A.-B.: A - Infant and child CPR - Fifty percent of staff members on the premises of a center and accessible to children, or at least four staff on the
premises and accessible to children, whichever is less, shall have current certification in infant and child CPR.

B - Adult CPR - Fifty percent of staff members on the premises of a center and accessible to children, or at least four staff on the premises and
accessible to children, whichever is less, shall have current certification in adult CPR.

Finding:

1723-A.-B. Based on record review: The Provider did not have documentation that at least fifty percent (50%) of all staff on the premises and accessible
to the children or at least four staff on the premises and accessible to children, whichever is less, have current certification in infant and child CPR. 2 of
5 staff had documentation of this certification.

1723-C.-D.: Pediatric First Aid Not Met
1723-C.-D.:

C. Pediatric First Aid - Fifty percent of staff members on the premises of a center and accessible to children, or at least four staff on the
premises and accessible to children, whichever is less, shall have current certification in Pediatric First Aid.

D. Certification - A copy of the certification for each such staff member shall be on-site at all times and available for inspection by the Licensing
Division.

Finding:

1723-C.-D. Based on record review: The Provider did not have documentation that at least fifty percent (50%) of all staff on the premises and accessible

Page 1of 2



Wells Wallace Learning Academy, LLC Date - 10/15/2018
217 West 5th Street License #- 50202
La Place, LA 70068 Action Code - 23 - INCIDENT

Statement of Deficiencies

to the children or at least four staff on the premises and accessible to children, whichever is less, have current certification in Pediatric First Aid. 2 of 5~
staff had documentation of this certification.

1911-1.-3.: Proper Lifting of a Child Not Met

1911-1.-J.: 1. Staff members shall adhere to proper techniques for lifting a child.
J. Staff members shall not lift a child by one or both arms.

Finding:

1911-1.-J. Based on record review/interview(s): Staff did not lift a child using proper lifting techniques, staff lifted a child using one or both arms. On
9/21/18, S7 lifted C1 by one arm. C1 suffered a dislocated wrist requiring emergency medical treatment.
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