Toddler's University, Inc. Date - 10/13/2011
4121 St. Claude Avenue License #- 14122
New Orleans, LA 70117 Acton Code - 5

Statement of Deficiencies

5305-B: Liability Insurance Not Met

5305.B. The provider shall maintain in force at all times current commercial liability insurance for the operation of a center to ensure medical coverage
for children in the event of accident or injury. The provider is responsible for payment of medical expenses of a child injured while in the provider's care.
Documentation shall consist of the insurance policy or current binder that includes the name of the child care facility, physical address of the facility,
name of the insurance company, policy number, period of coverage and explanation of the coverage.

Finding:

7305.B (5305.B.) The Provider lacked required documentation of current commercial liability insurance for the operation of the center to ensure
medical coverage for children in the event of accident or injury.

5305-F: City Fire Department Not Met
5305.F. The provider shall have documentation of yearly safety inspection and current approval from the City Fire Department (if applicable).

Finding:

7305.F (5305.F.) The Provider lacked documentation of a current annual safety inspection and approval from the City Fire Department.

5308-A: Records Accessible Not Met

5308.A. Documentation of the previous 12 months' activity shall be available for review. Records shall be accessible during the hours the facility is
open and operating.

Finding:

7308.A (5308.A). Records were not accessible during the hours the facility is open and operating. Documentation of the previous twelve months'
activity shall be available for review. Staff had to call director to come to center to find records.

5315-A: Child-to-Staff Ratio Not Met

5315.A. Child/staff ratios are established to ensure the safety of all children. Only those staff members directly involved in child care and supervision
shall be considered in assessing child/staff ratio. Child/staff ratios shall be met at all times as the number of children supervised by one staff person
shall not exceed the ratios as indicated below; however, there shall always be a minimum of two child care staff present during hours of operation when
children are present:

Ages of Children Child/Staff Ratio
Infants under 12 months 5:1
One year old 71
Two year old 11:1
Three year old 13:1
Four year old 15:1
Five year old 19:1
Six year old and up 23:1

An average of the child/staff ratio may be applied to mixed groups of children ages two, three, four, and five. Ratios for children under two or over five
years old are excluded from averaging. When a mixed group includes children less than two years of age, the age of the youngest child determines the
ratio for the group to which the youngest child is assigned. When a mixed group includes children both older and younger than six years old and older,
the ages of the children less than six determine the ratio for the group. During naptime, required staffing shall be present in the center to satisfy child/
staff ratios.

Finding:
7315.A (5315.A.) The Provider did not meet the required child to staff ratio for children of the following ages:

[6 ] children age [ 2months to 1 year (1 two months, 1 three months, and 4 one year) ] with 1 staff. The required ratio for children age infant under
12 months is 5 children per 1 staff.
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Toddler's University, Inc. Date - 10/13/2011
4121 St. Claude Avenue

License #- 14122
New Orleans, LA 70117 Acton Code - 5

Statement of Deficiencies

5327-0: Fire Drills Not Met

5327.0. Fire drills shall be conducted at least once per month. These shall be conducted at various times of the day and night (if nighttime care is
provided) and shall be documented. Documentation shall include:
-date and time of drill;

-number of children present;

-amount of time to evacuate the center;

-problems noted during drill and corrections noted; and
-signatures (not initials) of staff present.

Finding:

7327.0 (5327.0.) The Provider did not have documentation on file that fire drills were conducted at least monthly at various times of the day and night
(if nighttime care is provided). The last documented fire drill was 8/17/11.
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