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Not Met1509-A.5: Complaint Policy
1509-A.5: Complaint Policy 
Parents  shall  be  advised of  the  licensing  authority  of  the  Licensing  Division  along  with  the  current telephone  number  and email address.  
<b>Parents shall also be advised</b> that they may call or write the Licensing Division should they have significant, unresolved licensing complaints.

Finding: 

1509-A.5 Based on observations: Provider did not have a policy/procedure to advise Parents of  the  licensing  authority  of  the  Licensing  Division  
along  with  the  current telephone  number  and email address.   Parents shall also be advised that they may call or write the Licensing Division should 
they have significant, unresolved licensing complaints. 

Not Met1719-A.-B.: Orientation Training 
1719-A.-B.: Within seven calendar days of date of hire, and prior to assuming sole responsibility  for any children, each staff member shall receive 
orientation to the policies and practices of the center that at a minimum shall include: 
1.    child abuse identification and reporting; 
2.    emergency preparation; 
3.    licensing regulations; and 
4.    safe sleep practices, 
 
Within 30 calendar days of date of hire, each staff member shall receive orientation to the additional policies and practices of the center that at a 
minimum shall include: 
1.    child development; 
2.    child guidance; 
3.    learning activities; 
4.    health and safety; 
5.    shaken baby prevention;

Finding: 

1719-A.-B. Based on record review: Provider lacked documentation that 1 of 9 staff, S6, received additional orientation within thirty days of date of hire. 
S6's date of hire is 1/22/2018.

Not Met1725-A.-D.: Medication Management Training
1725-A.-D.: A.   All staff members who administer medication shall have medication administration training. 
B.   Whether administering medication or not, each early learning center shall have at least two staff members trained in medication administration. 
C.   Such training shall be completed every two years with an approved Child Care Health Consultant. 
D.   A licensed practical nurse (LPN) or registered nurse (RN) with a valid nursing license shall be considered to have medication administration training. 

Finding: 

1725-A.-D. Based on record review: 
The provider did not have at least two staff members trained in medication administration whether the early learning center administers medication or 
not. One staff currently has medication administration training.

Not Met1901-C: End-of-Day Check
1901-C: The entire center and play yard shall be checked after the last child departs to ensure that no child is left at the center and this check shall be 
documented. Documentation  shall include date, time of visual check, and signature of the staff conducting the visual check.

Finding: 

1901-C Based on record review: 
The Provider did not document that the entire center and play yard is checked after the last child departs to ensure that no child is left unattended at the 
center. There is no documentation that on 7/30/2018, 8/23/2018, and 9/7/2018 a check of the entire center and play yard was conducted.

Not Met1903-C: Free of Hazards

1903-C: Indoor and outdoor areas shall be free of hazards.

Finding: 

1903-C Based on observations: 
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On, 10/10/2018, The indoor and outdoor area were not free of hazards as specialist observed two uncovered wall sockets that was accessible to the 17 
2yr - 4yr old children present. Corrected at time of licensing visit.


