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Not Met1507-A: Daily Attendance Records - Children
1507-A: A daily attendance record for children shall be maintained that shall: 
1.    include the child's first and last name, arrival and departure times, and first and last name of person or entity to whom the child is released; 
2.    accurately reflect children on the center premises at any given time; and 
3.    be used to sign in and out if a child leaves and returns to the center during the day. 

Finding: 

1507-A Based on record review: 
The daily attendance log for children did not include  the first and last name of the child, the time of departure of each child and the  first and last name 
of the person to whom the child was released. On 9/17/18, 9/21/18 and 9/26/18, the first and last names of the children, the time of departure and the 
first and last name of the person to whom the children was released was not on the attendance record

Not Met1509-A.3: Admissions Policy

1509-A.3: Admission Policy to include the  admission criteria.

Finding: 

1509-A.3 Based on record review: There was no documentation of an Admission policy that included the center's admission criteria.

Not Met1509-A.8. a-b: Behavior Management Policy
1509-A.8. a-b: Behavior Management Policy 
Each center shall develop and implement a written behavior management policy describing the methods of behavior guidance and management that 
shall be used at the center. 
The behavior management policy shall prohibit children from being subject to any of the following: 
i.  physical  or corporal  punishment  which  includes  but is not limited  to yelling,  slapping,  spanking, yanking, shaking, pinching, exposure to extreme 
temperatures or other measures producing physical pain, putting anything in the mouth of a child, requiring a child to exercise, or placing a child in an 
uncomfortable position. 
ii. verbal abuse, which includes but is not limited to using offensive or profane language, telling a child to "shut up", or making derogatory remarks about 
children or family members of children in the presence of children; 
iii.  the threat of a prohibited action even if there is no intent to follow through with the threat; 
iv.  being disciplined by another child; 
v.  being bullied by another child; 
vi. being deprived of food or beverages; 
vii. being restrained by devices such as high chairs or feeding tables for disciplinary purposes;  and 
viii. having active play time withheld for disciplinary purposes, except timeout may be used during active play time for an infraction incurred during the 
playtime. 

Finding: 

1509-A.8. a-b Based on record review: 
There was no documentation of a behavior management policy that clearly states ALL types of positive discipline that are used and all methods of 
discipline that are prohibited.

Not Met1509-A.9: Electronic Devices Policy
1509-A.9: Electronic  Devices  Policy that provides  that all activities  involving  electronic  devices,  including  but not limited to television,  movies,  
games, videos, computers  and hand held electronic  devices,  shall adhere to the following limitations: 
a.    Electronic device activities for children under age two are prohibited; and 
b.    Time allowed for electronic device activities for children ages 2 and above shall not exceed 2 hours per day. 

Finding: 

1509-A.9 Based on record review: 
There was no documentation of a written Electronic Devices Policy that provides that all activities involving electronic devices, including but not limited 
to television, movies, games, videos, computers and hand held electronic devices, are prohibited for children under are two and time allowed for 
electronic device activities for children ages two and above shall not exceed 2 hours per day.
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Not Met1509-A.10: Computer Practices Policy
1509-A.10: Computer Practices Policy that requires computers that allow internet access by children to be equipped with monitoring or filtering software 
that limits access by children to inappropriate web sites, e-mail, and instant messaging.

Finding: 

1509-A.10 Based on record review: 
There was no documentation of a written Computer Practices Policy that requires computers that allow internet access by children to be equipped with 
monitoring or filtering software that limits access by children to inappropriate web sites, e-mail, and instant messaging.

Not Met1509-A.11: Programs, Movies and Video Games Policy
1509-A.11: Programs, Movies and Video Games Policy 
a.    Programs,  movies,  and  video  games  with  violent  or adult  content,  including  but  not  limited  to soap operas, television news, and sports 
programs aimed at audiences other than children, shall not be permitted in the presence of children. 
b.    All television, video, DVD, or other programming shall be suitable for the youngest child present. 
c.    "PG" programming or its television equivalent shall not be shown to children under age 5. 
d.    "PG" programming shall only be viewed by children age 5 and above and shall require written parental authorization. 
e.    Any programming with a rating more restrictive than "PG" is prohibited. 
f.     All video games shall be suitable for the youngest child with access to the games. 
     i.  "E10+" rated games shall be permitted for children ages 10 years and older. 
     ii. "T" and "M" rated games are prohibited.     

Finding: 

1509-A.11 Based on record review: There was no documentation a Programs, Movies and Video Games Policy requiring: Programs, movies, and video 
games with violent or adult content, including but not limited to soap operas, television news, and sports programs aimed at audiences other than 
children, shall not be permitted in the presence of children. All television, video, DVD, or other programming shall be suitable for the youngest child 
present. PG programming or its television equivalent shall not be shown to children under age 5. PG programming shall only be viewed by children age 
5 and above and shall require written parental authorization. Any programming with a rating more restrictive than PG is prohibited. All video games shall 
be suitable for the youngest child with access to the games. E10+ rated games shall be permitted for children ages 10 years and older. T and M rated 
games are prohibited.

Not Met1515-B: Consent to Release
1515-B: Consent to Release. The center shall obtain written consent from the parent prior to releasing any information, recordings, or photographs from 
which the child might be identified, except to authorized state and federal agencies.  This one time written consent shall be obtained from the parent and 
updated as changes occur.

Finding: 

1515-B Based on record review: There was no written consent to release information, recordings, or photographs from which the child might be 
identified, except to authorized state and federal agencies for C1.

Not Met1717-A: Independent Contractors Records
1717-A: Independent   Contractors.   The  following  information   shall  be  maintained   for  all  independent   contractors, including   but  not  limited   to 
therapeutic   professionals,   extracurricular   personnel,   contracted   transportation   drivers, Department of Education, Office of Early Childhood staff 
and local school district staff: 
1.    an information form that includes the person's name, address and phone number 
2.    a list of duties performed while present at the center; and 
3.    documentation  CCCBC-based determination of eligibility for child care purposes from the department or documentation  of the adult staff member 
not otherwise counted in child to staff ratios that accompanied the contractor at all times while the contractor was at the center when children were 
present, to include the date, contractor arrival and departure time, language stating that the contractor was accompanied by the staff member at all 
times while at the center when children were present, and the signature of both the contractor and the accompanying staff member.

Finding: 

1717-A Based on record review: There was no documentation of a fingerprint based satisfactory criminal background check dated prior to the individual 
being present at the center for independent contractor O1. O1 was present in the facility on: 6/15/18, 7/2/18, 7/6/18, 7/16/18, 8/13/18, 8/27/18, 9/17/18.
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Not Met1807-B.: CCCBC-Based Determinations of Eligibility for Volunteers and Staff
1807-B.: B. Volunteers and Staff. An early learning center shall obtain a CCCBC-based determination of eligibility for child care purposes from the 
department for each volunteer, staff member, or employee of any kind, and shall have documentation of said determination available at all times for 
inspection upon request by the Licensing Division.

Finding: 

1807-B. Based on record review: A CCCBC-based determination of eligibility for child care purposes from the department was not obtained for each 
staff member,S1 and S5, prior to the person being present at the center or performing services as evidence by: S1 was present during the licensing visit.

Not Met1901-C: End-of-Day Check
1901-C: The entire center and play yard shall be checked after the last child departs to ensure that no child is left at the center and this check shall be 
documented. Documentation  shall include date, time of visual check, and signature of the staff conducting the visual check.

Finding: 

1901-C Based on record review: 
There was no documentation that the entire center and play yard is checked after the last child departs to ensure that no child is left unattended at the 
center. There was no documented end of the day check for: 9/12/18, 9/13/18, 9/14/18, 9/17/18, 9/18/17, 9/20/18, 9/21/18, 9/26/18, 9/27/18 and 9/28/18.

Not Met1901-Q: The Safety Box
1901-Q: The center shall post a copy of the current The Safety Box newsletter  issued by the Louisiana  Office of the Attorney General and shall 
immediately remove from the early learning premises any items listed as recalled.

Finding: 

1901-Q Based on record review: The 'The Safety Box' newsletter issued by the Louisiana Office of the Attorney General was not posted.

Not Met1915-A: Health Services - Observation
1915-A: Upon arrival at the center, the physical condition of each child shall be observed for possible signs of illness, infections, bruises or injuries, and 
when something is observed, it shall be documented and such documentation shall include an explanation from the parent or child.

Finding: 

1915-A Based on record review: There was no documentation of daily observations,when something is observed, noted on children upon arrival to the 
center. Results including an explanation from parent and/or child were not documented. There were no daily observations recorded on: 9/7/18, 9/12/18, 
9/13/18, 9/14/18, 9/17/18, 9/18/18, 9/20/18, 9/21/18, 9/27/18 and 10/3/18.

Not Met1915-B.&C: Health Services - Parental Notification
1915-B.&C:  
B.   Reporting.    Incidents, injuries, accidents, illnesses, and unusual behavior shall be documented and reported to the parent no later than when the 
child is released to the parent or authorized representative on the day of the occurrence. 
 
C.   Immediate Notification. The parent shall be immediately notified in the following circumstances: 
1.    blood not contained in an adhesive strip; 
2.    head or neck or eye injury; 
3.    human bite that breaks the skin; 
4.    animal bite; 
5.    impaled object; 
6.    broken or dislodged teeth; 
7.    allergic reaction skin changes (e.g. rash, spots, swelling, etc.); 
8.    unusual breathing; 
9.    symptoms of dehydration; 
10.    temperature reading over 101° oral, 102° rectal, or 100° axillary; or 
11.    injury or illness requiring professional medical attention. 

Finding: 

1915 B & C: There was no documentation of immediate notification to the parent when the following occurred to a child: On 5/27/17 an Incident occurred 
at 10:40 am, and the parent was not immediately notified; the parent did sign the report at 4:10 pm. On 6/29/18, an incident occurred at 12:10 and the 
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parent was not immediately notified; the parent did sign the report on 6/29/18, but no time was recorded by the parent. On 7/23/18, an incident occurred 
at 2:25 pm, and the parent was not immediately notified; the parent did sign the report, but no date or time was recorded by the parent.

Not Met1921-C: Evacuation Pack
1921-C: The center shall have an evacuation pack, the location of which is known to all staff,  that at a minimum shall contain: 
1.    a list of area emergency phone numbers; 
2.    a list of emergency contact information and  emergency medical authorization for all enrolled children; 
3.    an emergency pick up form; 
4.    first aid supplies, hand sanitizer, wet wipes, and tissue; 
5.    diapers for children who are not toilet trained and plastic bags for diapers; 
6.    a battery powered flashlight and radio and batteries; 
7.    food for children under the age of 4, including infant food and formula; and 
8.    disposable cups and  bottled water. 

Finding: 

1921-C Based on observations, the evacuation pack did not contain the following: a list of area emergency phone numbers, a list of emergency contact 
information and emergency medical authorization for all enrolled children, an emergency pick up form, first aid supplies, batteries for the radio and 
flashlight, food for children under the age of 4, including infant food and formula and hand sanitizer. The food and hand sanitizer were expired.


