St. Christopher Early Education Center Annex Date - 09/17/2018
3911 Derbigny St. License #- 50168
Metairie, LA 70001 Action Code - 5 - ANNUAL SURVEY

Statement of Deficiencies

1509-A.2: Non-Discrimination Policy Not Met

1509-A.2: Non-discrimination Policy that prohibits discrimination on the basis of race, color, creed, sex, national origin, handicap, ancestry or whether a
child is being breastfed.

Finding:

1509-A.2 Based on record review: There was no documentation of a policy that states that discrimination on the basis of race, color, creed, sex, national
origin, handicap,ancestry, or whether a child is being breastfed is prohibited.

1509-A.3: Admissions Policy Not Met
1509-A.3: Admission Policy to include the admission criteria.
Finding:

1509-A.3 Based on record review: There was no documentation of an Admission policy that included the center's admission criteria.

1509-A.8. a-b: Behavior Management Policy Not Met

1509-A.8. a-b: Behavior Management Policy

Each center shall develop and implement a written behavior management policy describing the methods of behavior guidance and management that
shall be used at the center.

The behavior management policy shall prohibit children from being subject to any of the following:

i. physical or corporal punishment which includes but is not limited to yelling, slapping, spanking, yanking, shaking, pinching, exposure to extreme
temperatures or other measures producing physical pain, putting anything in the mouth of a child, requiring a child to exercise, or placing a child in an
uncomfortable position.

ii. verbal abuse, which includes but is not limited to using offensive or profane language, telling a child to "shut up", or making derogatory remarks about
children or family members of children in the presence of children;

iii. the threat of a prohibited action even if there is no intent to follow through with the threat;

iv. being disciplined by another child;

v. being bullied by another child;

vi. being deprived of food or beverages;

vii. being restrained by devices such as high chairs or feeding tables for disciplinary purposes; and

viii. having active play time withheld for disciplinary purposes, except timeout may be used during active play time for an infraction incurred during the
playtime.

Finding:

1509-A.8. a-b Based on record review:

The behavior management policy did not clearly state all methods of discipline that are prohibited. The policy did not include the following prohibited
actions: being deprived of food or beverages, the threat of a prohibited action even if there is no intent to follow through with the threat, being restrained
by devices such as high chairs or feeding tables and having active play time withheld.

1715-A.2: Photo Identification Not Met

1715-A.2: Personnel files for each staff member shall be maintained at the center and shall include the following:
2. copy of a state or federal government issued photo identification;

Finding:

1715-A.2 Based on record review: There was no copy of a state or federal government issued photo identification for S18 on file and available for
review.
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Statement of Deficiencies

1719-A.-B.: Orientation Training Not Met

1719-A.-B.: Within seven calendar days of date of hire, and prior to assuming sole responsibility for any children, each staff member shall receive
orientation to the policies and practices of the center that at a minimum shall include:

1. child abuse identification and reporting;

2. emergency preparation;

3. licensing regulations; and

4. safe sleep practices,

Within 30 calendar days of date of hire, each staff member shall receive orientation to the additional policies and practices of the center that at a
minimum shall include:

child development;

child guidance;

learning activities;

health and safety;

shaken baby prevention;

ghrwpnpE

Finding:

1719-A.-B. Based on record review: There was no documentation that one of twenty staff, S16, received orientation training within seven days and
within 30 days of date of hire. S16 was hired on 8/6/18. S16 was present in the facility on 8/27/18, 8/28/18, 8/29/18, 8/30/18, 8/31/18.

1901-0O: Alcohol, Tobacco, etc. Prohibited Not Met
1901-O: The center shall prohibit the use of alcohol and tobacco and the use or possession of illegal substances, unauthorized potentially
toxic substances, fireworks and firearms, and pellet and BB guns on the center premises and notice to this effect shall be posted.

Finding:

1901-O Based on record review:
There was no posted notice that prohibits the use of alcohol, tobacco and the use or possession of illegal substances or unauthorized potentially toxic
substances, fireworks, firearms, pellet or BB guns (loaded or unloaded) on the child care premises.

1921-A: Emergency Preparedness and Evacuation Planning Not Met

1921-A: The director shall consult with appropriate state and local authorities and shall establish and follow a written multi-hazard emergency and
evacuation plan to protect children in the event of emergencies that at a minimum shall:

1. address any potential disaster related to the area in which the center is located,;

2. include procedures for sheltering in place, lockdown and evacuation to a pre-determined site for potential threats to the safety, health and well-
being of children in care;

3. include specific procedures for handling infants through two year olds;

4. include specific procedures for handling children with special needs, including the evacuation and transportation of children in
wheelchairs;

5. include a system to account for all children;

6. include a system, and a back-up system, for contacting parents and authorized third party release caretakers;

7. include a system to reunite children and parents following an emergency;

8. include procedures for providing information about the emergency plan to parents at the time of enrollment and when changes occur;
9. be reviewed annually for accuracy and updated as changes occur; and

10. be reviewed with all staff at least once per year.
11. practice drills shall be conducted at least twice per year to include all children and shall be documented.

Finding:

1921-A Based on record review: There was no documentation of a written multi-hazard emergency and evacuation plan to protect children in the event
of emergencies that addresses the following: any potential disaster related to the area in which the center is located, include procedures for sheltering in
place, lockdown and evacuation to a pre-determined site for potential threats to the safety, health and well-being of children in care, include specific
procedures for handling infants through two year olds, specific procedures for handling children with special needs, including the evacuation and
transportation of children in wheelchairs. The Provider did not have the following system in place for: to account for all children, a system, and a back-up
system, for contacting parents and authorized third party release caretakers, a system to reunite children and parents following an emergency.
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1921-C: Evacuation Pack Not Met

1921-C: The center shall have an evacuation pack, the location of which is known to all staff, that at a minimum shall contain:

1. alist of area emergency phone numbers;

2. alist of emergency contact information and emergency medical authorization for all enrolled children;
3. an emergency pick up form;

4. first aid supplies, hand sanitizer, wet wipes, and tissue;

5. diapers for children who are not toilet trained and plastic bags for diapers;

6. a battery powered flashlight and radio and batteries;

7. food for children under the age of 4, including infant food and formula; and

8. disposable cups and bottled water.

Finding:

1921-C Based on observations, there was no completed evacuation pack. The evacuation pack did not contain the following: a list of emergency contact
information and emergency medical authorization for all enrolled children, an emergency pick up form, first aid supplies, plastic bags for diapers, a
battery powered flashlight and radio and batteries, food for children under the age of 4, including infant food and formula, disposable cups.

2109-B: Non-vehicular Excursions - Records Not Met

2109-B: Centers shall maintain records of all non-vehicular excursion activities to include the date, time, list of children, staff, and other adults, and type
of activity.

Finding:

2109-B Based on record review: The center has not maintained records of all non-vehicular excursion activities. The center takes the 2 year old classes
daily to the play yard attached to the Rectory. There were no records of these non-vehicular excursions.
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