Soaring Angels Learning Center Date - 08/27/2018
501 Lapalco Blvd., Suite C License #- 50301
Gretna, LA 70056 Action Code - 5 - ANNUAL SURVEY

Statement of Deficiencies

1509-A.12.: Monitoring Policy for Provisionally Employed Staff Not Met

1509-A.12.: Monitoring policy for provisionally employed staff members:

a. Each center shall develop and implement a written policy describing the monitoring procedures that shall be used at the center when staff members
are employed on a provisional basis due to an incomplete CCCBC-based determination of eligibility for child care purposes;

b. The monitoring policy shall include all requirements for the monitoring of provisionally employed staff members set forth in §1811.D;

c. The center shall post a copy of the policy in the center in a place visible to all parents and staff;

d. The center shall provide copies of the written policy to each parent/legal custodian of enrolled children, center staff member and provisionally
employed staff member, and the center shall obtain signed documentation from each that a copy of the policy has been received.

Finding:

1509-A.12. Based on record review: No written monitoring policy for provisionally employed staff with incomplete CCCBC-based determination of
eligibility for child care purposes. The center does not have a copy of the policy posted in the center in a place visible to all parents and staff. The center
did not provide copies of the written policy to each parent/legal custodian of enrolled children, center staff member and provisionally employed staff
member, and/or the center did not obtain signed documentation from each that a copy of the policy has been received as center has one staff
provisionally employed(S8) since

1719-A.-B.: Orientation Training Not Met

1719-A.-B.: Within seven calendar days of date of hire, and prior to assuming sole responsibility for any children, each staff member shall receive
orientation to the policies and practices of the center that at a minimum shall include:

1. child abuse identification and reporting;

2. emergency preparation;

3. licensing regulations; and

4. safe sleep practices,

Within 30 calendar days of date of hire, each staff member shall receive orientation to the additional policies and practices of the center that at a
minimum shall include:

child development;

child guidance;

learning activities;

health and safety;

shaken baby prevention;
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Finding:

1719-A.-B. Based on record review: Provider lacked documentation that 1 of 13 staff, S8, received orientation with seven calendar days of date of hire,
and prior to assuming responsibility for any children. Provider also lacked documentation that S8 received additional orientation within thirty days of date
of hire. S1 stated S8 was hired on 5/3/2018.

1901-0O: Alcohol, Tobacco, etc. Prohibited Not Met

1901-O: The center shall prohibit the use of alcohol and tobacco and the use or possession of illegal substances, unauthorized potentially
toxic substances, fireworks and firearms, and pellet and BB guns on the center premises and notice to this effect shall be posted.

Finding:

1901-0 Based on observations: The Provider lacked a posted notice that prohibits the use of alcohol, tobacco and the use or possession of illegal
substances or unauthorized potentially toxic substances, fireworks, firearms, pellet or BB guns (loaded or unloaded) on the child care premises.

1901-Q: The Safety Box Not Met

1901-Q: The center shall post a copy of the current The Safety Box newsletter issued by the Louisiana Office of the Attorney General and shall
immediately remove from the early learning premises any items listed as recalled.

Finding:

1901-Q Based on observations: The Provider did not post a current copy of 'The Safety Box' newsletter issued by the Louisiana Office of the Attorney
General.
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1921-C: Evacuation Pack Not Met

1921-C: Evacuation Pack. The center shall have an evacuation pack, the location of which is known to all staff, that at a minimum shall contain:
a list of area emergency phone numbers;

a list of emergency contact information and emergency medical authorization for all enrolled children;

an emergency pick up form;

first aid supplies, hand sanitizer, wet wipes, and tissue;

diapers for children who are not toilet trained and plastic bags for diapers;

a battery powered flashlight and radio and batteries;

food for children under the age of 4, including infant food and formula; and

disposable cups and bottled water.
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Finding:

1921-C Based on observations: Based on observations, the provider failed to have a completed evacuation pack. The provider failed to have the
following: a list of area emergency phone numbers, a list of emergency contact information and emergency medical authorization for all enrolled
children, an emergency pick up form, including infant food and formula as current infant food and formula was expired and disposable cups .

1921-E: Tornado Dirills Not Met
1921-E: Tornado drills shall be conducted at least once per month in the months of March, April, May, and June at various times of the day necessary to
include all children and shall be documented.

Finding:

1921-E Based on record review/interview(s):
The provider did not have documentation of tornado drills that were conducted at least once per month during the months of March, April, May, and
June. S1 stated the center has not conducted any Tornado drills this inspection year.
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