The Learning Ladder Child Care Center, LLC Date - 08/20/2019
4443 West Main Street License #- 15819
Gray, LA 70359 Action Code - 5 - ANNUAL SURVEY

Statement of Deficiencies

1715.A.1.&3.: Staff Records and Personnel Files Not Met

1715.A.1.&3.: Staff Members. Personnel files for each staff member shall be maintained at the center and shall include the following:
1. an application or staff information form containing the following information:

a. name;

b. date of birth;

c. home address and phone number;

d. training,

e. work experience;

f. educational background;

g. hire date; and

h. first day onsite working with children;
3. Upon termination or resignation of employment, the last date of employment and reason for leaving;

Finding:

1715-A.1.h. Based on record review: S10 did not have an application/staff information form to include the hire date and first day on-site working with
children for S9(DOH: 8/15/19).

1807.C.: CCCBC-Based Determinations of Eligibility for Visitors and Contractors Not Met

1807.C.: C. An early learning center shall obtain a CCCBC-based determination of eligibility for child care purposes from the department for each visitor
or independent contractor of any kind, and shall have documentation of said determination available at all times for inspection upon request by the
licensing division, unless the visitor or independent contractor, other than therapeutic professionals as defined in §103, will be accompanied at all times
while at the center when children are present, by an adult staff member who is not being counted in child-to-staff ratios. The center shall have
documentation of said determination of eligibility, or documentation of the accompanying staff member, available at all times for inspection upon request
by the Licensing Division.

Finding:

1807.C. Based on record review: A CCCBC-based determination of eligibility for child care purposes from the department was not obtained for each
independent contractor (O1), prior to the person being present at the center or performing services or as evidence by the Center not having
documentation of the paid, adult staff member not otherwise counted in child to staff ratios who accompanied O1 at all times while on the center
premises. O1 was on premises on 8/20/19, 8/13/19, 8/8/19, 8/6/19, 7/23/19, 7/16/19, 7/9/19, 7/2/19, 6/4/19 and 5/23/19 without documentation of her
CCCBC eligibility being checked or being accompanied by a staff not counted in the child to staff ratios.

1915.A.: Health Services - Observation Not Met

1915.A.: Observation. Upon arrival at the center, the physical condition of each child shall be observed for possible signs of illness, infections, bruises
or injuries, and when something is observed, it shall be documented and such documentation shall include an explanation from the parent or child.

Finding:

1915.A. Based on record review: S10 did document observations,when something is observed, noted on children upon arrival to the center. Results
including an explanation from parent and/or child were not documented.

1919.A.&B.: Food Service and Nutrition - Menu Not Met

1919.A.&B.: A. All meals and snacks provided by the center, and their preparation, service and storage, shall meet the requirements for meals of the U.
S. Department of Agriculture (USDA) Child and Adult Care Food Program (CACFP), 7 CFR 226.20, and LAC 51:XXIII.

B. The weekly menu shall:

1. be planned for each day of the week and list the specific food items served;

2. be prominently posted by the first day of each week and remain posted throughout the week; and

3. have substitutions or additions posted on or near the menu.

Finding:

1919-A. Based on observation: The center's meals and snacks including their preparation, service and storage, as specified under the Child Care Food
Program of the United States Department of Agriculture, were not provided as tomato meat sauce over macaroni pasta, fruit cocktail and milk was
served for lunch on 8/20/19. A serving of vegetables was needed to meet the requirements.

1921.E.: Tornado Drills Not Met

1921.E.: Tornado drills shall be conducted at least once per month in the months of March, April, May, and June at various times of the day necessary
to include all children and shall be documented.

Page 1of 2



The Learning Ladder Child Care Center, LLC Date - 08/20/2019
4443 West Main Street License #- 15819
Gray, LA 70359 Action Code - 5 - ANNUAL SURVEY

Statement of Deficiencies

Finding:

1921.E. Based on record review: S10 did not have documentation of tornado drills that were conducted at least once per month during the months of
March, April, May, and June. Date of tornado drills were March 2019, May 2019 and June 2019. S10 lacked a tornado drill for April 2019.
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