Stewart Educational and Developmental Ch Date - 08/02/2017
126 N Van Ave License #- 8533
Houma, LA 70363 Action Code - 5 - ANNUAL SURVEY

Statement of Deficiencies

1513-A.1-2: Schedules Not Met
1513-A.1-2: An early learning center shall establish in writing and post the following schedules:

1. Schedule of days and hours of operation, including scheduled days and holidays when center is closed; and

2. Dalily schedule that includes times of planned activities, including early learning activities, allowing for flexibility and change.

Finding:

Provider did not have a Posted schedule of days and hours of operation, including scheduled days and holidays when center is closed.

1509-A.5: Complaint Policy Not Met

1509-A.5: Complaint Policy
Parents shall be advised of the licensing authority of the Licensing Division along with the current telephone number and email address.
Parents shall also be advised that they may call or write the Licensing Division should they have significant, unresolved licensing complaints.

Finding:

Provider did not have the Licensing Division current telephone number and email address. Parents shall also be advised that they may call or write the
Licensing Division should they have significant, unresolved licensing complaints.

1509-A.7: Parental Involvement Policy Not Met

1509-A.7: Parental Involvement Policy
Parents shall be offered a minimum of two opportunities for involvement each year, which may include but are not limited to, an open house, parent
education session, parent and staff conference, family pot luck dinner, holiday party or parent or grandparent's day.

Finding:

The Provider did not have a policy offering Parents a minimum of two opportunities for involvement each year, which may include but are not limited to,
an open house, parent education session, parent and staff conference, family pot luck dinner, holiday party or parent or grandparent's day.

1509-A.9: Electronic Devices Policy Not Met

1509-A.9: Electronic Devices Policy that provides that all activities involving electronic devices, including but not limited to television, movies,
games, videos, computers and hand held electronic devices, shall adhere to the following limitations:

a. Electronic device activities for children under age two are prohibited; and

b. Time allowed for electronic device activities for children ages 2 and above shall not exceed 2 hours per day.

Finding:

The Provider did not have a written Electronic Devices Policy that provides that all activities involving electronic devices, including but not limited to
television, movies, games, videos, computers and hand held electronic devices, are prohibited for children under are two and time allowed for
electronic device activities for children ages two and above shall not exceed 2 hours per day.

1509-A.10: Computer Practices Policy Not Met

1509-A.10: Computer Practices Policy that requires computers that allow internet access by children to be equipped with monitoring or filtering software
that limits access by children to inappropriate web sites, e-mail, and instant messaging.

Finding:

The Provider did not have a written Computer Practices Policy that requires computers that allow internet access by children to be equipped with
monitoring or filtering software that limits access by children to inappropriate web sites, e-mail, and instant messaging.
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1509-A.11: Programs, Movies and Video Games Policy Not Met

1509-A.11: Programs, Movies and Video Games Policy

a. Programs, movies, and video games with violent or adult content, including but not limited to soap operas, television news, and sports
programs aimed at audiences other than children, shall not be permitted in the presence of children.

All television, video, DVD, or other programming shall be suitable for the youngest child present.

c. "PG" programming or its television equivalent shall not be shown to children under age 5.

d. "PG" programming shall only be viewed by children age 5 and above and shall require written parental authorization.

e

f.

=

Any programming with a rating more restrictive than "PG" is prohibited.

All video games shall be suitable for the youngest child with access to the games.
i. "E10+" rated games shall be permitted for children ages 10 years and older.
ii. "T" and "M" rated games are prohibited.

Finding:

The Provider did not have a Programs, Movies and Video Games Policy requiring: Programs, movies, and video games with violent or adult
content, including but not limited to soap operas, television news, and sports programs aimed at audiences other than children, shall not be permitted
in the presence of children. All television, video, DVD, or other programming shall be suitable for the youngest child present. PG programming or its
television equivalent shall not be shown to children under age 5. PG programming shall only be viewed by children age 5 and above and shall require
written parental authorization.

Any programming with a rating more restrictive than PG is prohibited. All video games shall be suitable for the youngest child with access to the games.
E10+ rated games shall be permitted for children ages 10 years and older. T and M rated games are prohibited.

1511-A.3: Receiving and Releasing Children procedure Not Met

1511-A.3: An early learning center shall establish in writing and implement procedures for: Receiving and releasing a child from the center.
Finding:

The Provider did not have a written and implemented procedure for receiving and releasing a child from the center.
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