ABC Learning Center Date - 08/01/2017
2535 Barbara St License #- 50592
Bossier City , LA 71111 Action Code - 5 - ANNUAL SURVEY

Statement of Deficiencies

1503-A-C: General Liability Insurance Policy Not Met

1503-A-C: A. A center shall maintain in force at all times current commercial liability insurance for the operation of the center to ensure medical
coverage for children in the event of accident or injury.

B. A center is responsible for payment of medical expenses of a child injured while in the center's care.

C. Documentation of commercial liability insurance shall consist of the insurance policy or current binder that includes the name of the early learning
center, physical address of the center, name of the insurance company, policy number, period of coverage and explanation of the coverage.

Finding:

1503-A-C Based on record review: Early Learning Center lacked evidence of current proof of commercial liability insurance as required.

1703.B: Visitors - CBC/Accompanied Not Met

1703.B: An early learning center shall obtain documentation of a satisfactory fingerprint based CBC for each visitor or independent contractor of any
kind, prior to the person being present at the center or performing services for the center UNLESS the visitor or independent contractor WILL BE
accompanied at all times while on the center premises by an adult, paid, staff member who is not being counted in child to staff ratios, and the center
shall have copies of said documentation on-site at all times and available for inspection upon request by the Licensing Division.

1. Documentation of the paid, adult staff member not otherwise counted in child to staff ratios who accompanied a visitor or independent contractor at
all times while the visitor or contractor was on the center premises shall include the date, arrival and departure time of the visitor or contractor, language
stating that the visit or contractor was accompanied by the staff member at all times while on the premises, and the signature of both the contractor and
the accompanying staff member.

Finding:

1703.B Based on record review: There failed to be evidence of current satisfactory criminal background check for O1 whose right to review expired
6/14/17 and has last visited center 7/27/17 and no evidence available of being accompanied by staff during visit.

1717-A: Independent Contractors Records Not Met

1717-A: Independent Contractors. The following information shall be maintained for all independent contractors, including but not limited
to therapeutic professionals, extracurricular personnel, contracted transportation drivers, Department of Education, Office of Early Childhood
staff and local school district staff:

1. an information form that includes the person's name, address and phone number

2. alist of duties performed while present at the center; and

3. documentation of a fingerprint based satisfactory criminal background check dated prior to the individual being present at the center or
documentation of the paid, adult staff member not otherwise counted in child to staff ratios that accompanied the contractor at all times while the
contractor was on the center premises, to include the date, contractor arrival and departure time, language stating that the contractor was accompanied
by the staff member at all times while on the premises, and the signature of both the contractor and the accompanying staff member.

Finding:

1717-A Based on record review: There failed to be all required information for independent contractors O1, 02, O3.

1723-C.-D.: Pediatric First Aid Not Met
1723-C.-D.:

C. Pediatric First Aid - Fifty percent of staff members on the premises of a center and accessible to children, or at least four staff on the
premises and accessible to children, whichever is less, shall have current certification in Pediatric First Aid.

D. Certification - A copy of the certification for each such staff member shall be on-site at all times and available for inspection by the Licensing
Division.

Finding:

1723-C.-D. Based on record review: There failed to be at least Fifty percent of staff members on the premises of the center and accessible to children,
or at least four staff on the premises and accessible to children that have current certification in Pediatric First Aid. Only 2 of the 8 staff present had
current certification.

Page 1of 2



ABC Learning Center Date - 08/01/2017
2535 Barbara St License #- 50592
Bossier City , LA 71111 Action Code - 5 - ANNUAL SURVEY

Statement of Deficiencies

1901-J.&K.: Items That Can be Harmful to Children Not Met

1901-J.&K.: Items that can be harmful to children, such as medications, poisons, cleaning supplies and chemicals, and equipment, tools,
knives and other potentially dangerous utensils, shall kept in a locked cabinet or other secure place that ensures they are inaccessible to children.
Plastic bags, when not in use, regardless of purpose or use, shall be made inaccessible to children.

Finding:

1901-J.&K.: Based on observations: Harmful substances failed to be maintained locked and inaccessible to the children as evidenced by: *Bleach and
other cleaning supplies were observed beneath unlocked cabinet in girls bathroom; ** lysol located on shelf accessible to children in an unlocked closet
in preschool room.

1921-C: Evacuation Pack Not Met
1921-C: Evacuation Pack. The center shall have an evacuation pack, the location of which is known to all staff, that at a minimum shall contain:

1. alist of area emergency phone numbers;

2. alist of emergency contact information and emergency medical authorization for all enrolled children;
3. an emergency pick up form;

4. first aid supplies, hand sanitizer, wet wipes, and tissue;

5. diapers for children who are not toilet trained and plastic bags for diapers;

6. a battery powered flashlight and radio and batteries;

7. food for children under the age of 4, including infant food and formula; and

8. disposable cups and bottled water.

Finding:

1921-C Based on observations: Emergency evacuation pack failed to contain radio, infant food, and formula.

1921-E: Tornado Drills Not Met

1921-E: Tornado drills shall be conducted at least once per month in the months of March, April, May, and June at various times of the day necessary to
include all children and shall be documented.

Finding:

1921-E Based on record review: There failed to be evidence of tornado drills as required.

2101-A.3: Capacity of Vehicle Not Met
2101-A.3: The number of persons in a vehicle shall not exceed the manufacturer's recommended capacity
Finding:

2101-A.3 Based on record review: Vehicle capacity failed to be maintained as evidenced by 18 passenger vehicle was over capacity for field trip taken
6/27/17 when on the trip there were 19 total passengers and on 6/20/17 when there were 20 total passengers.

2103-A: Parental Authorization Not Met

2103-A: Written authorization shall be obtained from a parent to transport a child on a regular basis. Such authorization shall include the name of the
child, the type of transportation (to and from school, to and from home) and the names of individuals, schools, or other entities to whom the child may be
released.

Finding:

2103-A Based on record review: there failed to be parental authorization for school transportation provided for C3 and C7.
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