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Not Met1709-B.1-6: Director Qualifications
1709-B.1-6: The director/director designee shall have documentation of at least one of the following upon date of hire as director or director designee:  
1. a bachelor's degree from an accredited college or university with at least 12 credit hours of child development or early childhood education or 
elementary education or a related field, and one year of experience in a licensed early learning center or comparable setting, subject to approval by the 
Licensing Division;   
2. an Associate of Arts degree in child development or a closely related area, and one year of experience in a licensed early learning center, or 
comparable setting, subject to approval by the Licensing Division;  
3. a National Administrator Credential and one year experience in a licensed early learning center, or comparable setting, plus 6 credit hours in child 
care, child development or early childhood or 90 clock hours of training in child care, child development or early childhood, subject to approval by the 
Licensing Division;  
4. a Child Development Associate Credential (CDA) and one year of experience in a licensed early learning center, or comparable setting, subject to 
approval by the Licensing Division;  
5. a diploma from a post-secondary technical early childhood education training program approved by the Board of Regents or correspondence course 
approved by the Licensing Division and one year of experience in a licensed early learning center, or comparable setting, subject to approval by the 
Licensing Division; or 
6. three years of experience as a director or staff in a licensed early learning center, or comparable setting, subject to approval by the Licensing 
Division; plus six credit hours in child care, child development or early childhood education, or 90 "clock hours" of training  in child care, child 
development or early childhood approved by the Licensing Division. Up to three credit hours or 45 clock hours may be in management/administration 
education.

Finding: 

1709-B.1-6 Based on record review: The Center did not have documentation that S1 qualified as Director. The Center did not documentation that S1  
meets one of the following qualifications: 1. a bachelor's degree from an accredited college or university with at least 12 credit hours of child 
development or early childhood education or elementary education or a related field, and one year of experience in a licensed early learning center or 
comparable setting, subject to approval by the Licensing Division; 2. an Associate of Arts degree in child development or a closely related area, and one 
year of experience in a licensed early learning center, or comparable setting, subject to approval by the Licensing Division; 3. a National Administrator 
Credential and one year experience in a licensed early learning center, or comparable setting, plus 6 credit hours in child care, child development or 
early childhood or 90 clock hours of training in child care, child development or early childhood, subject to approval by the Licensing Division; 4. a Child 
Development Associate Credential (CDA) and one year of experience in a licensed early learning center, or comparable setting, subject to approval by 
the Licensing Division; 5. a diploma from a post-secondary technical early childhood education training program approved by the Board of Regents or 
correspondence course approved by the Licensing Division and one year of experience in a licensed early learning center, or comparable setting, 
subject to approval by the Licensing Division; or 6. three years of experience as a director or staff in a licensed early learning center, or comparable 
setting, subject to approval by the Licensing Division; plus six credit hours in child care, child development or early childhood education, or 90 "clock 
hours" of training in child care, child care development or early childhood approved by the Licensing Division. Up to three credit hours or 45 clock hours 
may be in management/administration education.

Not Met1707-A.1&2: Required Staffing - Director/ Director Designee
1707-A.1&2: Each center shall have a qualified director or qualified director designee. 
1.    The director or director designee shall be an on-site, full-time staff person at the center during the day time hours of operation (prior to 9:00 p.m.). 
2.    The director or director designee shall be responsible for planning, managing, and controlling the center's daily activities, as well as responding to 
parental concerns and ensuring that minimum licensing requirements are met. 

Finding: 

1707 A 1&2 Based on record review/interview: The Provider did not have a qualified Director or Director Designee who is an on-site full time staff person 
at the center during the day time hours of operation (prior to 9:00 p.m.) and responsible for planning, managing, and controlling the center's daily 
activities, as well as responding to parental concerns and ensuring that minimum licensing requirements are met. 
- S1 stated S12's last day of employment at the center was 6/22/2018.
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Not Met1719-A.-B.: Orientation Training 
1719-A.-B.: Within seven calendar days of date of hire, and prior to assuming sole responsibility  for any children, each staff member shall receive 
orientation to the policies and practices of the center that at a minimum shall include: 
1.    child abuse identification and reporting; 
2.    emergency preparation; 
3.    licensing regulations; and 
4.    safe sleep practices, 
 
Within 30 calendar days of date of hire, each staff member shall receive orientation to the additional policies and practices of the center that at a 
minimum shall include: 
1.    child development; 
2.    child guidance; 
3.    learning activities; 
4.    health and safety; 
5.    shaken baby prevention;

Finding: 

1719-A.-B. Based on record review: Provider lacked documentation that one of 11 staff, S2, received orientation within seven days of date of hire. 
Provider lacked documentation that two of 11 staff, S2 and S11, received additional orientation within thirty days of date of hire.

Not Met1725-A.-D.: Medication Management Training
1725-A.-D.: A.   All staff members who administer medication shall have medication administration training. 
B.   Whether administering medication or not, each early learning center shall have at least two staff members trained in medication administration. 
C.   Such training shall be completed every two years with an approved Child Care Health Consultant. 
D.   A licensed practical nurse (LPN) or registered nurse (RN) with a valid nursing license shall be considered to have medication administration training. 

Finding: 

1725-A.-D. Based on record review: 
The provider did not have at least two staff members trained in medication administration whether the early learning center administers medication or 
not.

Not Met1901-Q: The Safety Box
1901-Q: The center shall post a copy of the current The Safety Box newsletter  issued by the Louisiana  Office of the Attorney General and shall 
immediately remove from the early learning premises any items listed as recalled.

Finding: 

1901-Q Based on observations: The Provider did not post 'The Safety Box' newsletter issued by the Louisiana Office of the Attorney General. S1 
corrected during the licensing visit.

Not Met1915-B.&C: Health Services - Parental Notification
1915-B.&C:  
B.   Reporting.    Incidents, injuries, accidents, illnesses, and unusual behavior shall be documented and reported to the parent no later than when the 
child is released to the parent or authorized representative on the day of the occurrence. 
 
C.   Immediate Notification. The parent shall be immediately notified in the following circumstances: 
1.    blood not contained in an adhesive strip; 
2.    head or neck or eye injury; 
3.    human bite that breaks the skin; 
4.    animal bite; 
5.    impaled object; 
6.    broken or dislodged teeth; 
7.    allergic reaction skin changes (e.g. rash, spots, swelling, etc.); 
8.    unusual breathing; 
9.    symptoms of dehydration; 
10.    temperature reading over 101° oral, 102° rectal, or 100° axillary; or 
11.    injury or illness requiring professional medical attention. 
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Finding: 

1915 B&C Based on record review: The Provider did not have documentation of immediate notification to the parent when the following occurred to a 
child:  
- A child had a temperature of 102.3 at 4:50 on 06/21/2018. There is no documented time that the parent was notified immediately or no later than when 
the child is released to the parent or authorized representative on the day of the occurrence. 
- A child was slapped in the face at 8:30 on 11/30/2017. There is no documented time that the parent was notified immediately or no later than when the 
child is released to the parent or authorized representative on the day of the occurrence.  
- A child fell and hit the corner of his let eye at 4:30pm on 01242018. There is no documented time that the parent was notified immediately or no later 
than when the child is released to the parent or authorized representative on the day of the occurrence. 
- A child busted her lip after being pushed off of a table at 9:15am on 0420/2018. There is no documented time that the parent was notified immediately 
or no later than when the child is released to the parent or authorized representative on the day of the occurrence. 
  
The provider did not have documentation of incidents of incidents/injuries/accidents of a child getting scratched on the neck by another child at 10:50 on 
05/17/2018. 
The provider did not have documentation of incidents of incidents/injuries/accidents of a child scratching classmates at 9:40 on 0309/2018. 

Not Met1921-C: Evacuation Pack
1921-C: Evacuation Pack.  The center shall have an evacuation pack, the location of which is known to all staff,  that at a minimum shall contain: 
1.    a list of area emergency phone numbers; 
2.    a list of emergency contact information and  emergency medical authorization for all enrolled children; 
3.    an emergency pick up form; 
4.    first aid supplies, hand sanitizer, wet wipes, and tissue; 
5.    diapers for children who are not toilet trained and plastic bags for diapers; 
6.    a battery powered flashlight and radio and batteries; 
7.    food for children under the age of 4, including infant food and formula; and 
8.    disposable cups and  bottled water. 

Finding: 

1921-C Based on observations: The provider failed to have a completed evacuation pack. The provider failed to have the following:  diapers for children  
food for children under the age of 4, including infant food, disposable cups and bottled water. 
S1 put food for children in the pack during the licensing visit. 


