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713.A: Office of Public Health, State Fire, City Fire, Office of Early Childhood approval Not Met
713.A: Current approvals by the Office of Public Health, Office of State Fire Marshal, City Fire (if applicable), Office of Early Childhood and the Licensing 
Division shall be required before the expiration of an existing license.

Finding: 

713.A Based on record review The Provider lacked documentation of a current annual inspection and approval from the Office of Public Health. The 
date of the last approval is 7/6/15.

1507-A: Daily Attendance Records - Children Not Met
1507-A: A daily attendance record for children shall be maintained that shall: 
1.    include the child's first and last name, arrival and departure times, and first and last name of person or entity to whom the child is released; 
2.    accurately reflect children on the center premises at any given time; and 
3.    be used to sign in and out if a child leaves and returns to the center during the day. 

Finding: 

1507-A Based on record review the center's daily attendance record for children did not accurately reflect the children on the child care premises at any 
given time as 24 children were present and 17 children were signed in on the log.

1509-A.7: Parental Involvement Policy Not Met
1509-A.7: Parental Involvement Policy 
Parents shall be offered a minimum of two opportunities for involvement each year, which may include but are not limited to, an open house, parent 
education session, parent and staff conference, family pot luck dinner, holiday party or parent or grandparent's day. 

Finding: 

1509-A.7 Based on record review the Provider did not have a policy offering Parents a minimum of two opportunities for involvement each year, which 
may include but are not limited to, an open house, parent education session, parent and staff conference, family pot luck dinner, holiday party or parent 
or grandparent's day.

1509-A.8.c: Behavior Management Policy - Time Out Not Met
1509-A.8.c: Time Out 
i.       Time out shall not be used for children under age 2. 
ii.       A time out shall take place within sight of staff.  
iii.       The length of each time out shall be based on the age of the child and shall not exceed 1 minute per year of age. 
iv.       For children over age six, a time out may be extended beyond 1 minute per year of age, if a signed and dated statement, including a maximum 
time limit, from the parent granting such permission, is on file at the center.

Finding: 

1509-A.8.c Based on record review the Provider did not have a Time Out police as part of their Behavior Management Policy that clearly states ALL 
Time Out procedures that are used and all that are prohibited.

1509-A.9: Electronic Devices Policy Not Met
1509-A.9: Electronic  Devices  Policy that provides  that all activities  involving  electronic  devices,  including  but not limited to television,  movies,  
games, videos, computers  and hand held electronic  devices,  shall adhere to the following limitations: 
a.    Electronic device activities for children under age two are prohibited; and 
b.    Time allowed for electronic device activities for children ages 2 and above shall not exceed 2 hours per day. 

Finding: 

1509-A.9 Based on record review the Provider did not have a written Electronic Devices Policy that provides that all activities involving electronic 
devices, including but not limited to television, movies, games, videos, computers and hand held electronic devices, are prohibited for children under are 
two and time allowed for electronic device activities for children ages two and above shall not exceed 2 hours per day.
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1509-A.10: Computer Practices Policy Not Met
1509-A.10: Computer Practices Policy that requires computers that allow internet access by children to be equipped with monitoring or filtering software 
that limits access by children to inappropriate web sites, e-mail, and instant messaging.

Finding: 

1509-A.10 Based on record review the Provider did not have a written Computer Practices Policy that requires computers that allow internet access by 
children to be equipped with monitoring or filtering software that limits access by children to inappropriate web sites, e-mail, and instant messaging.

1509-A.11: Programs, Movies and Video Games Policy Not Met
1509-A.11: Programs, Movies and Video Games Policy 
a.    Programs,  movies,  and  video  games  with  violent  or adult  content,  including  but  not  limited  to soap operas, television news, and sports 
programs aimed at audiences other than children, shall not be permitted in the presence of children. 
b.    All television, video, DVD, or other programming shall be suitable for the youngest child present. 
c.    "PG" programming or its television equivalent shall not be shown to children under age 5. 
d.    "PG" programming shall only be viewed by children age 5 and above and shall require written parental authorization. 
e.    Any programming with a rating more restrictive than "PG" is prohibited. 
f.     All video games shall be suitable for the youngest child with access to the games. 
     i.  "E10+" rated games shall be permitted for children ages 10 years and older. 
     ii. "T" and "M" rated games are prohibited.     

Finding: 

1509-A.11 Based on record review the Provider did not have a Programs, Movies and Video Games Policy requiring: Programs, movies, and video 
games with violent or adult content, including but not limited to soap operas, television news, and sports programs aimed at audiences other than 
children, shall not be permitted in the presence of children. All television, video, DVD, or other programming shall be suitable for the youngest child 
present. PG programming or its television equivalent shall not be shown to children under age 5. PG programming shall only be viewed by children age 
5 and above and shall require written parental authorization. Any programming with a rating more restrictive than PG is prohibited. All video games shall 
be suitable for the youngest child with access to the games. E10+ rated games shall be permitted for children ages 10 years and older. T and M rated 
games are prohibited.

1711-A-B-D-G: Child to Staff Ratio Not Met
1711-A-B-D-G:  
A.   Child to staff ratios are established to ensure the safety of all children. 
B.   Minimum child to staff ratios shall be met at all times. 
1.    There shall be a minimum of two staff members present at an early learning center when more than one child is present. 
2.    Only those staff members directly providing care, supervision or guidance to children shall be counted in the child to staff ratios. 
D.   Minimum Child to Staff Ratios for Type II and Type III centers: 
 
  Ages of Children             Ratio 
  Infants under 1 year     5:1 
  1  year               7:1 
  2  years              11:1 
  3  years             13:1 
  4  years             15:1 
  5  years             19:1 
  6 years and up       23:1 
 
G.   Mixed Age Groups - Minimum Child to Staff Ratios 
1.    An average of the child to staff ratios may be applied to mixed age groups of children ages 2, 3, 4 and 5 
2.    Child to staff ratios for children under age two are excluded from averaging. 
3.    When a mixed age group includes children younger than age two, the age of the youngest child determines the child to staff ratio for the group. 
4.    An average may be applied to a mixed age group consisting only of children ages 5 and older. 

Finding: 

1711-A-B-D-G Based on observations he Provider failed to meet the required child to staff ratio for children of the following ages: 14 children age 2yr - 
yr with 1 staff. The required ratio for children of this age is 13 children per 1 staff person. S2 had to leave her class in order to cook and at that time ratio 
was also not met. S1 and S3 helped supervise S2 class while she cooked. 
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1715-A.2: Photo Identification Not Met
1715-A.2: Personnel  files  for each  staff  member  shall  be maintained  at the center  and shall  include  the following: 
copy of a state or federal government issued photo identification;

Finding: 

1715-A.2 Based on record review the center did not have a copy of a State or federal government issued photo Identification available for review for 5 of 
7 staff: S2, S3, S5, S6, and S7.

1715-A.5: State Central Registry Not Met
1715-A.5: Personnel  files  for each  staff  member  shall  be maintained  at the center  and shall  include  the following: 
documentation  of a current,  completed  state central  registry  disclosure  form indicating  no justified  (valid) finding of abuse or neglect by the DCFS, 
or a current determination from the DCFS indicating that the individual does not pose a risk to children.

Finding: 

1715-A.5 Based on record review the Provider failed to have documentation of a completed state central registry disclosure form (SCR 1) on site and 
available for review at the center prior to a previously completed form expiring (1705.B). 5 of 7 staff, S1, S2, S3, S5, and S6 failed to have 
documentation of the completed form. 

1717-A: Independent Contractors Records Not Met
1717-A: Independent   Contractors.   The  following   information   shall  be  maintained   for  all  independent   contractors, including   but  not  limited   
to  therapeutic   professionals,   extracurricular   personnel,   contracted   transportation   drivers, Department of Education, Office of Early Childhood 
staff and local school district staff: 
1.    an information form that includes the person's name, address and phone number 
2.    a list of duties performed while present at the center; and 
3.    documentation  of a fingerprint  based  satisfactory  criminal  background  check dated prior to the individual being present at the center or 
documentation  of the paid, adult staff member not otherwise counted in child to staff ratios that accompanied the contractor at all times while the 
contractor was on the center premises, to include the date, contractor arrival and departure time, language stating that the contractor was accompanied 
by the staff member at all times while on the premises, and the signature of both the contractor and the accompanying staff member. 

Finding: 

1717-A Based on record review the Provider did not have documentation on file for Independent Contractors that included person's name, address, 
phone number, list of duties performed while at the center for O1 and O2.

1721-A. - C.: Continuing Education Training Not Met
1721-A. - C.: Early learning centers shall provide opportunities for continuing education of staff members.   The center staff of Type III centers, excluding 
Foster Grandparents, shall obtain a minimum of 12 clock hours of training annually in the topics found in §1719(A) and (B) conducted by trainers 
approved by the Licensing Division. The Licensing Division shall keep a registry of approved trainers. 
B.   These Hours are in addition to the 3 hours required for health and safety. 
C.   Copies of certificates of completion or attendance records shall be maintained at the center and available for inspection by the Licensing Division 
upon request. 

Finding: 

1721-A. - C. Based on record review the Provider failed to ensure that center staff obtained a minimum of 12 clock hours of training annually. S4 had 9 
clock hours, S5 had 0 clock hours, and S6 had 0 clock hours. 

1723-A.&B.: CPR Certification Not Met
1723-A.&B.: A - Infant and child CPR - Fifty percent of staff members on the premises of a center and accessible to children, or at least four staff on the 
premises and accessible to children, whichever is less, shall have current certification in infant and child CPR. 
 
B - Adult CPR - Fifty percent of staff members on the premises of a center and accessible to children, or at least four staff on the premises and 
accessible to children, whichever is less, shall have current certification in adult CPR.  

Finding: 

1723-A.&B Based on record review the Provider did not have documentation that at least fifty percent (50%) of all staff on the premises and accessible 
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to the children or at least four staff on the premises and accessible to children, whichever is less, have current certification in adult CPR. 1 of 3 staff had 
documentation of this certification.

1723-C.-D.: Pediatric First Aid Not Met
1723-C.-D.:  
C.  Pediatric First Aid - Fifty percent of staff members on the premises of a center and accessible to children, or at least four staff on the 
premises and accessible to children, whichever  is less, shall have current certification  in Pediatric First Aid.   
D.  Certification - A copy of the certification for each such staff member shall be on-site at all times and available for inspection by the Licensing 
Division. 
    

Finding: 

1723-C.-D. Based on record review the Provider did not have documentation that at least fifty percent (50%) of all staff on the premises and accessible 
to the children or at least four staff on the premises and accessible to children, whichever is less, have current certification in Pediatric First Aid. 1 of 3 
staff had documentation of this certification.

1903-D.1-4: Indoor Space - 35 Square Feet Not Met
1903-D.1-4: 1.    A minimum of 35 square feet of usable indoor space shall be available per child.   The space shall not include toilet facilities, hallways, 
lofts, storage spaces, stairways,  lockers, offices, storage or food preparation  areas, rooms used exclusively for dining or sleeping, or rooms used 
exclusively for the care of ill children. 
2.    The maximum number of children in care at one time, whether on or off the premises, shall not exceed the capacity as specified on the current 
license. 
3.    Any room counted as play space shall be available for play for the duration of the hours of operation. 
4.    Indoor space shall include an area for dining, which may be in each classroom. 

Finding: 

1903-D.1-4 Based on observations the Provider failed to ensure that the maximum number of children in care at one time, whether on or off the 
premises, shall not exceed the capacity as specified on the current license. The Provider's capacity is 25 but there were 26 children present. 


