Prime Step Daycare and Learning Center Date - 07/01/2020
3301 Florida Avenue License #- 7382
Kenner, LA 70065 Action Code - 23 - INCIDENT

Statement of Deficiencies

1713.E.&F.: Supervision Participation Not Met

1713.E.&F.:

E: While supervising a group of children, staff shall devote their time to supervising the children, meeting the needs of the children, and participating
with them in their activities.

F: Staff duties that include cooking, housekeeping or administrative functions shall not interfere with the supervision of children.

Finding:

1713 E Based on observation/record review/interview on 07/01/2020: While supervising a group of children on 06/30/2020, S4 and S5 failed to devote
their time to supervision of 10 infants in the classroom, meeting the needs of the children, and in participation with the children in their activities.

- On 06/30/2020, between the times if 11:40 and 11:41, S4 and S5 were both on their cellular phones according S1, S3 and the "employee warning
notice form" dated 07/02/2020. As a result, 11-month-old, C1 was able to reach and pull the cord of a bottle warmer that was, at the time, warming a
bottle, causing the bottle warmer to fall over allowing the boiling water to spill onto C1's face and chest.

Corrective Action Plan; Effective 07/02/2020, S1 stated she will require all staff to leave personal cellular phones in the office to ensure this deficiency is
not recited.

1901.l.: Microwave Ovens, Bottle Warming Devices, Crock Pots Not Met

1901.1.: Microwave ovens, bottle warming devices and crock pots are prohibited in areas accessible to children.
Finding:

1901.1. Based on record review/interview(s) on 07/01/2020:

- On 06/30/2020, the infant room failed to have a microwave oven and a bottle warming device inaccessible to children in the infant room as, 11-month-
old, C1 was able to grab and pull the cord of the bottle warmer resulting in the bottle warmer to fall over and the boiling water to spill onto C1's face and
chest. S1 stated both the microwave and the bottle warmer was removed from the infant room "almost immediately".

Corrective Action Plan: Effective 06/30/2020, S1 stated she will have staff that are attending to infants call the office to have a floater of office staff
person warm bottles in the kitchen and take the warmed bottle to the infant room until an electrical outlet is installed above the counter-top to ensure this
deficiency is not recited. On 07/10/2020, Specialist observed a new wall outlet in the infant toom that is above the counter-top. The bottle warmer is
pushed to the back of the counter-top and the cord is taped to the wall.
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