Lots-O-Tots Day Care Center, Inc. Date - 06/26/2017
174 Saint Joseph Street License # - 233
Thibodaux, LA 70301 Action Code - 5

Statement of Deficiencies

1509-A.7: Parental Involvement Policy Not Met

1509-A.7: Parental Involvement Policy
Parents shall be offered a minimum of two opportunities for involvement each year, which may include but are not limited to, an open house, parent
education session, parent and staff conference, family pot luck dinner, holiday party or parent or grandparent's day.

Finding:

1509-A.7 Based on record review: The provider did not have a policy offering parents a minimum of two opportunities for involvement each year, which
may include but are not limited to, an open house, parent education session, parent and staff conference, family pot luck dinner, holiday party or parent
or grandparent's day.

1509-A.8. a-b: Behavior Management Policy Not Met

1509-A.8. a-b: Behavior Management Policy

Each center shall develop and implement a written behavior management policy describing the methods of behavior guidance and management that
shall be used at the center.

The behavior management policy shall prohibit children from being subject to any of the following:

i. physical or corporal punishment which includes butis not limited to yelling, slapping, spanking, yanking, shaking, pinching, exposure to extreme
temperatures or other measures producing physical pain, putting anything in the mouth of a child, requiring a child to exercise, or placing a child in an
uncomfortable position.

ii. verbal abuse, which includes but is not limited to using offensive or profane language, telling a child to "shut up", or making derogatory remarks about
children or family members of children in the presence of children;

iii. the threat of a prohibited action even if there is no intent to follow through with the threat;

iv. being disciplined by another child;

v. being bullied by another child;

vi. being deprived of food or beverages;

vii. being restrained by devices such as high chairs or feeding tables for disciplinary purposes; and

viii. having active play time withheld for disciplinary purposes, except timeout may be used during active play time for an infraction incurred during the
playtime.

Finding:

1509-A.8. a-b Based on record review: The provider's behavior management policy did not clearly state the types of positive reinforcement used at the
center.

1509-A.9: Electronic Devices Policy Not Met

1509-A.9: Electronic Devices Policy that provides that all activities involving electronic devices, including but not limited to television, movies,
games, videos, computers and hand held electronic devices, shall adhere to the following limitations:

a. Electronic device activities for children under age two are prohibited; and

b. Time allowed for electronic device activities for children ages 2 and above shall not exceed 2 hours per day.

Finding:

1509-A.9 Based on record review: The provider did not have a written Electronic Devices Policy that provides that all activities involving electronic
devices, including but not limited to television, movies, games, videos, computers and hand held electronic devices, are prohibited for children under are
two and time allowed for electronic device activities for children ages two and above shall not exceed 2 hours per day.

1509-A.10: Computer Practices Policy Not Met

1509-A.10: Computer Practices Policy that requires computers that allow internet access by children to be equipped with monitoring or filtering software
that limits access by children to inappropriate web sites, e-mail, and instant messaging.

Finding:

1509-A.10 Based on record review: The provider did not have a written Computer Practices Policy that requires computers that allow internet access by
children to be equipped with monitoring or filtering software that limits access by children to inappropriate web sites, e-mail, and instant messaging.
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Statement of Deficiencies

1717-A: Independent Contractors Records Not Met

1717-A: Independent Contractors. The following information shall be maintained for all independent contractors, including but not limited
to therapeutic professionals, extracurricular personnel, contracted transportation drivers, Department of Education, Office of Early Childhood
staff and local school district staff:

1. aninformation form that includes the person's name, address and phone number

2. alist of duties performed while present at the center; and

3. documentation of a fingerprint based satisfactory criminal background check dated prior to the individual being present at the center or
documentation of the paid, adult staff member not otherwise counted in child to staff ratios that accompanied the contractor at all times while the
contractor was on the center premises, to include the date, contractor arrival and departure time, language stating that the contractor was accompanied
by the staff member at all times while on the premises, and the signature of both the contractor and the accompanying staff member.

Finding:

1717-A Based on record review: A satisfactory fingerprint based criminal background check was not obtained for independent contractor, O1, prior to
the previous Right to Review criminal background check dated 5/29/15 expiring on 5/29/16 for O1 who continued to provide services on the child care
premises. O1 was present on the child care premises on the following dates per documentation on the center's volunteer/visitor form: 4/19/17, 4/26/17,
5/10/17 and 5/17/17. Also, the center did not have documentation of a paid, adult staff member not otherwise counted in child to staff ratios who
accompanied O1 at all times while O1 was on the center premises. Corrected during the licensing inspection as O1 emailed a current Right to Review
to the provider which is dated 5/25/17.

1901-A.1-3: Telephones and Emergency Numbers Not Met

1901-A.1-3: Telephones and Emergency Numbers

1. A working phone capable of incoming and outgoing calls shall be readily available at the center at all times. Cellular phones are not acceptable for
this purpose.

2. When a center has multiple buildings and a phone is not located in each building where children are present, the center shall establish and follow
written procedures for securing emergency help. The written procedures shall be posted in each building.

3. Centers located in schools and churches shall have a phone within the licensed area.

Finding:

1901-A.1-3 Based on observations: The center did not have a working phone capable of incoming and outgoing calls during the licensing inspection.
The provider stated her phone was working until she accidentally unplugged the telephone line.

1915-B.&C: Health Services - Parental Notification Not Met

1915-B.&C:
B. Reporting. Incidents, injuries, accidents, illnesses, and unusual behavior shall be documented and reported to the parent no later than when the
child is released to the parent or authorized representative on the day of the occurrence.

Immediate Notification. The parent shall be immediately notified in the following circumstances:
blood not contained in an adhesive strip;

head or neck or eye injury;

human bite that breaks the skin;

animal bite;

impaled object;

broken or dislodged teeth;

allergic reaction skin changes (e.g. rash, spots, swelling, etc.);
unusual breathing;

. symptoms of dehydration;

10. temperature reading over 101° oral, 102° rectal, or 100° axillary; or
11. injury or illness requiring professional medical attention.
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Finding:

1915-B.&C: Based on interview: The center's staff did not have documentation of illnesses. S1 stated that she is sure there have been children to get
sick and the parent called to pick up the child. The center's staff were unable to locate any documentation of ilinesses that occurred at the center within
the past year for review during the licensing inspection.
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