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Not Met1509.A.5.: Complaint Policy
1509.A.5.: Complaint Policy 
a. parents shall be advised of the licensing authority of the department along with the current telephone number and email address. Parents shall also 
be advised that they may call or write the department should they have significant, unresolved licensing complaints;

Finding: 

1509.A.5. Based on record review/observations: 
There was no policy/procedure to advise Parents of the licensing authority of the Licensing Division along with the current telephone number and email 
address. Parents shall also be advised that they may call or write the department should they have significant, unresolved licensing complaints.

Not Met1509.A.12.a.-d.: Monitoring Policy for Provisionally Employed Staff
1509.A.12.a.-d.: Monitoring policy for provisionally employed staff members: 
a. Each center shall develop and implement a written policy describing the monitoring procedures that shall be used at the center when staff members 
are employed on a provisional basis due to an incomplete CCCBC-based determination of eligibility for child care purposes; 
b. The monitoring policy shall include all requirements for the monitoring of provisionally employed staff members set forth in §1811.D; 
c. The center shall post a copy of the policy in the center in a place visible to all parents and staff; 
d. The center shall provide copies of the written policy to each parent/legal custodian of enrolled children, center staff member and provisionally 
employed staff member, and the center shall obtain signed documentation from each that a copy of the policy has been received.

Finding: 

1509.A.12.a.-d. Based on interview(s): S1 indicated there was no written monitoring policy for provisionally employed staff with incomplete CCCBC-
based determination of eligibility for child care purposes when S9 was a provisional employee between 08/02/2018 to 09/06/2018. S1 did not have a 
copy of the policy posted in the center in a place visible to all parents and staff.  S1 did not provide copies of the written policy to each parent/legal 
custodian of enrolled children, center staff member and provisionally employed staff member, and/or the center did not obtain signed documentation 
from each that a copy of the policy has been received.

Not Met1515.A.2.: Emergency Medical Treatment

1515.A.2.: Written authorization signed and dated by the parent to secure emergency medical treatment.

Finding: 

1515.A.2. Based on record review: Six (C1, C2, C3. C4. C5 and C6) of 11 Children's records lacked a signed and dated parental authorization to secure 
emergency medical treatment.

Not Met1515.A.3.: Releasing of Children 
1515.A.3.: Written authorization  signed and dated by the parent noting the first and last names of individuals to whom the child may be released other 
than the parents, including any other early learning centers, transportation services, and any person or persons who may remove the child from the 
center. 
a.    The  parent  may  further  authorize  additional  individuals  via a text message, fax  or email  to the center  in unplanned situations and follow it with 
a written authorization. 
b.    A child shall never be released to anyone unless authorized in writing by the parent. 
c.    Any additions and deletions to the list of authorized individuals shall be signed and dated by the parent. 
d.    The center shall verify the identity of the authorized person prior to releasing the child. 

Finding: 

1515.A.3. Based on record review: There was no written authorization signed and dated by the parent noting the first and last names of individuals to 
whom the child may be released other than the parents, including any other early learning centers, transportation services, and any person or persons 
who may remove the child from the center for C1, C2, C3, C4, C5 and C6.



Statement of Deficiencies

Westbank Cathedral Preschool  
7301 Lapalco Blvd  
Marrero, LA 70072

Date -   05/16/2019 
License   # -   15302 

  Action Code - 5 - ANNUAL SURVEY 
 

Page  2 of  4 

Not Met1719.A.&B.: Orientation Training
1719.A.&B.: A.   Within seven calendar days of the first day present at the center, and prior to assuming sole responsibility for any children, each staff 
member shall receive orientation to the policies and practices of the center that at a minimum shall include: 
   1. child abuse identification and reporting; 
   2. emergency preparation; 
   3. licensing regulations; and 
   4. safe sleep practices. 
B.   Within 30 calendar days of date of hire, each staff member shall receive orientation to the additional policies and practices of the center that at a 
minimum shall include: 
   1. child development; 
   2. child guidance; 
   3. learning activities; 
   4. health and safety; 
   5. shaken baby prevention; and 
   6. CPR and first aid, as applicable

Finding: 

1719 A&B Based on recoed review: S6 lacked documentation that orientation was received within seven days of the first day present at the center and 
prior to having sole responsibility for any children and received additional orientation within thirty days of date of hire.

Not Met1725.A.-C.: Medication Management Training
1725.A.-C.: A.   All staff members who administer medication shall have medication administration training. 
B.   Whether the center is administering medication or not, each early learning center shall have at least two staff members trained in medication 
administration and at least one on the premises. A staff member who is a licensed practical nurse (LPN) or registered nurse (RN) with a valid nursing 
license shall be considered to have medication administration training. 
C.   Such training shall be completed every two years with an approved child care health consultant.

Finding: 

1725.A.-C. Based on record review: There were not at least two staff members trained in medication administration whether the early learning center 
administers medication or not.

Not Met1811-D.2.&3.: Provisional Employment for Staff Members of Early Learning Centers
1811-D.2.&3.: 2. A provisionally-employed staff member may be counted in child to staff ratios, but must be monitored at all times in accordance with 
the following. 
a. A monitor of a provisionally-employed staff member must be an adult staff member for whom the center has a CCCBC-based determination of 
eligibility for child care purposes, (or prior to October 1, 2018, a satisfactory CBC), who is designated by the center to monitor a specific provisionally-
employed staff member. 
b. The center must designate a monitor for each provisionally-employed staff member present at the center. 
c. The monitor shall be physically present at the center at all times when the provisionally-employed staff member is present at the center. 
d. Monitors must remain within close enough physical proximity of their designated provisionally-employed staff members to be able intervene at any 
time if intervention is needed. 
e. A monitor shall perform at least one visual observation of each designated provisionally-employed staff member every 30 minutes. 
f. The center may designate one monitor for up to a maximum of five provisionally-employed staff members at any given time. 
g. At least one monitor must be physically present at all times in any room during naptimes if a provisionally-employed staff member is present. 
3. The center shall have a log or other written documentation of the monitoring of provisionally-employed staff members that identifies each 
provisionally-employed staff member, the designated monitor for each, and the times of the visual observations.

Finding: 

1811 D 2&3 Based on record review/interview: There was no documentation that S10 was monitored during the time she was provisional from 
08/02/2018 to 09/06/2018. S1 indicated they did not document S10 being monitored because she did not know it had to be done.

Not Met1901.C.: End-of-Day Check
1901.C.: The entire center and play yard shall be checked after the last child departs to ensure that no child is left at the center and this check shall be 
documented. Documentation  shall include date, time of visual check, and signature of the staff conducting the visual check.

Finding: 

1901.C. Based on record review: S1 indicated they have not completed a visual check of the center that included a signature of the staff completing the 
visual check in almost a year. 
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Not Met1901.Q.: The Safety Box
1901.Q.: The center shall post a copy of the current The Safety Box newsletter  issued by the Louisiana  Office of the Attorney General and shall 
immediately remove from the early learning premises any items listed as recalled.

Finding: 

1901.Q. Based on record review/observations: There was not posted a current  'The Safety Box' newsletter issued by the Louisiana Office of the 
Attorney General in the center. The posted newsletter was dated June 2016.

Not Met1915.A.: Health Services - Observation
1915.A.: Upon arrival at the center, the physical condition of each child shall be observed for possible signs of illness, infections, bruises or injuries, and 
when something is observed, it shall be documented and such documentation shall include an explanation from the parent or child.

Finding: 

1915.A. Based on record review: Staff did document when a child arrived at the center and observed to have possible signs of illness, infections, bruises 
or injuries. There was no explanation from the parent or child documented.

Not Met1921.A.: Emergency Preparedness and Evacuation Planning
1921.A.: Emergency and Evacuation Plan. The director shall consult with appropriate state and local authorities and shall establish and follow a written 
multi-hazard emergency and evacuation plan to protect children in the event of emergencies that at a minimum shall: 
1. address any potential disaster related to the area in which the center is located; 
2. include procedures for sheltering in place, lockdown and evacuation to a pre-determined site for potential threats to the safety, health and well-being 
of children in care; 
3. include specific procedures for handling infants through two year olds, including food and formula; 
4. include specific procedures for handling children with special needs, including the evacuation and transportation of children in wheelchairs; 
5. include a system to account for all children; 
6. include a system, and a back-up system, for contacting parents and authorized third party release caretakers; 
7. include a system to reunite children and parents following an emergency; 
8. include procedures for providing information about the emergency plan to parents at the time of enrollment and when changes occur; 
9. be reviewed annually for accuracy and updated as changes occur; and 
10. be reviewed with all staff at least once per year. 
11. practice drills shall be conducted at least twice per year to include all children and shall be documented.

Finding: 

1921 A.11 Based on record review: There was no documentation that practice drills were conducted at least twice per year to include all children.

Not Met2105.E.: Field Trip - Record
2105.E.: A written record for each field trip shall be maintained and shall include the following: 
1.    date, destination(s) and method of transportation; 
2.    names of all the children being transported in each vehicle; 
3.    names of the driver, staff members and other adults being transported in each vehicle; 
4.    names of other adults who joined the field trip at the destination(s)to assist with supervision of children; and 
5.    the presence of each child each time the children enter or exit the vehicle. 

Finding: 

2105.E. Based on record review: The written record for the field trip taken on 06/29/2018 did not include the presence of each child each time the 
children enter or exit the vehicle.

Not Met2107-B.1.-3.: Field Trip Visual Vehicle Check
2107-B.1.-3.: For field trips, each vehicle shall have a visual passenger check and a face-to-name count conducted at all of the following times: 
1.    prior to leaving center for destination, 
2.    upon arrival at and prior to departure from each destination, and 
3.     upon return to center. 

Finding: 
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2107-B.1.-3. Based on record review: There was no documentation that a visual check was completed for a field trip taken on 06/29/2018. 


