Open Arms After-Hours Child Enrichment Center, LLC Date - 05/02/2017
801 St. John Street License # - 14848
Monroe, LA 71201 Action Code - 5

Statement of Deficiencies

713.A: Office of Public Health, State Fire, City Fire, Office of Early Childhood approval Not Met

713.A: Current approvals by the Office of Public Health, Office of State Fire Marshal, City Fire (if applicable), Office of Early Childhood and the Licensing
Division shall be required before the expiration of an existing license.

Finding:

713.A Based on record review S1 failed to have documentation of current approval from the Office of Early Childhood. The date of the last approval is
6/30/16.

1717-A: Independent Contractors Records Not Met

1717-A: Independent Contractors. The following information shall be maintained for all independent contractors, including but not limited
to therapeutic professionals, extracurricular personnel, contracted transportation drivers, Department of Education, Office of Early Childhood
staff and local school district staff:

1. an information form that includes the person's name, address and phone number

2. alist of duties performed while present at the center; and

3. documentation of a fingerprint based satisfactory criminal background check dated prior to the individual being present at the center or
documentation of the paid, adult staff member not otherwise counted in child to staff ratios that accompanied the contractor at all times while the
contractor was on the center premises, to include the date, contractor arrival and departure time, language stating that the contractor was accompanied
by the staff member at all times while on the premises, and the signature of both the contractor and the accompanying staff member.

Finding:

1717-A Based on record review S1 did not have documentation of a fingerprint based satisfactory criminal background check dated prior to the
individual being present at the center for independent contractor O1. All that S1 had on file for O1 was an independent contractor information form, there
was no CBC on file. Based on sign in logs, O1 was on the premises on 4/12/17, 4/19/17, 4/26/17, and 5/1/17. O6 had a right to review on file which had
expired on 4/11/17. Based on sign in logs, O6 was on the premises on 4/20/17, 4/24/17, and 5/1/17.

1719-A.-B.: Orientation Training Not Met

1719-A.-B.: Within seven calendar days of date of hire, and prior to assuming sole responsibility for any children, each staff member shall receive
orientation to the policies and practices of the center that at a minimum shall include:

1. child abuse identification and reporting;

2. emergency preparation;

3. licensing regulations; and

4. safe sleep practices,

Within 30 calendar days of date of hire, each staff member shall receive orientation to the additional policies and practices of the center that at a
minimum shall include:

child development;

child guidance;

learning activities;

health and safety;

shaken baby prevention;

arwbE

Finding:

1719-A.-B. Based on record review S1 lacked documentation that 2 of 11 staff, S5 and S6, received orientation within seven days of date of hire and
additional orientation within thirty days of hire.

1725-A.-D.: Medication Management Training Not Met

1725-A.-D.: A. All staff members who administer medication shall have medication administration training.

B. Whether administering medication or not, each early learning center shall have at least two staff members trained in medication administration.

C. Such training shall be completed every two years with an approved Child Care Health Consultant.

D. Alicensed practical nurse (LPN) or registered nurse (RN) with a valid nursing license shall be considered to have medication administration training.

Finding:

1725-B Based on record review S1 did not have at least two staff members trained in medication administration whether the early learning center
administers medication or not.

Page 1of 1



