First Friends Learning Center Date - 03/21/2017
1109 Benton Road License # - 13071
Bossier City, LA 71111 Action Code - 5

Statement of Deficiencies

1713-A&B&C: Supervision Not Met

1713-A&B&C:

A: Children shall be supervised at all times in the center, on the playground, on field trips, on non-vehicular excursions, and during all water
activities and water play activities.

B: Children shall not be left alone in any room, (except the restroom as indicated in Subsection G), outdoors, or in vehicles, even momentarily, without
staff present.

C: A staff person shall be assigned to supervise specific children whose names and whereabouts that staff person shall know and with whom the
staff person shall be physically present. Staff shall be able to state how many children are in their care at all times.

Finding:

1713-A&B&C: Based on observation: Children failed to always be supervised as evidenced by: at Specialist's arrival to center S5 ( staff in charge )
answered door and 7 children ages three-four years were left unsupervised in classroom without adult supervision. The only other staff present at the
time were S2,S3, and S4 who were in their own classrooms supervising their groups of children. S6 returned from lunch at 1:12pm to cover classroom
for S5.

1723-A.&B.: CPR Certification Not Met
1723-A.&B.: A - Infant and child CPR - Fifty percent of staff members on the premises of a center and accessible to children, or at least four staff on the
premises and accessible to children, whichever is less, shall have current certification in infant and child CPR.

B - Adult CPR - Fifty percent of staff members on the premises of a center and accessible to children, or at least four staff on the premises and
accessible to children, whichever is less, shall have current certification in adult CPR.

Finding:

1723-A.&B. There failed to be at least fifty percent of staff members on the premises of a center and accessible to children, or at least four staff on the
premises and accessible to children, whichever is less, shall have current certification in infant and child CPR as evidenced by only 2 of the 5 staff
present had current certification.

1723-C.-D.: Pediatric First Aid Not Met
1723-C.-D.:

C. Pediatric First Aid - Fifty percent of staff members on the premises of a center and accessible to children, or at least four staff on the
premises and accessible to children, whichever is less, shall have current certification in Pediatric First Aid.

D. Certification - A copy of the certification for each such staff member shall be on-site at all times and available for inspection by the Licensing
Division.

Finding:

1723-C.-D. Based on record review: There failed to be at least fifty percent of staff members on the premises of a center and accessible to children, or
at least four staff on the premises and accessible to children, whichever is less, shall have current certification in Pediatric First Aid as evidenced by
only 2 of the 5 staff present had current certification.

1903-C: Free of Hazards Not Met
1903-C: Indoor and outdoor areas shall be free of hazards.
Finding:

1903-C Based on observations: Outdoor area failed to be maintained free of hazards as evidenced active ant mound observed at front sidewalk
entrance and ** wooden hand rail worn with jagged pointed wood on rail at front entrance.

1909-G: Infant - Bibs Not Met
1909-G: Bibs shall not be worn by any child while asleep.

Finding:

1909-G Based on observations: Bib was on one infant who was asleep in crib.
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First Friends Learning Center Date - 03/21/2017
1109 Benton Road License # - 13071
Bossier City, LA 71111 Action Code - 5

Statement of Deficiencies

1911-E: Daily Reports for Infants Not Met

1911-E: Daily Reports for Infants. Written reports that include the liquid intake, food intake, disposition, bowel movements and eating and
sleeping patterns shall be given to the parents of infants on a daily basis. Reports shall be kept current throughout the day.

Finding:

1911-E Based on record review: Daily reports for infants failed to be available for this day.

1919-A&B: Food Service and Nutrition - Menu Not Met

1919-A&B: All meals and snacks provided by the center, and their preparation, service and storage, shall meet the requirements for meals of
the U.S. Department of Agriculture (USDA) Child and Adult Care Food Program (CACFP) and 7 C.F.R. 226.20 and the Louisiana Sanitary Code, Title
51, Part XXIII, found at LAC 51:XXXIIl. For the current CACFP meal patterns, contact the Louisiana Department of Education, Division of Nutrition
Support.

The weekly menu shall:

1. be planned for each day of the week and list the specific food items served;

2. be prominently posted by the first day of each week and remain <b>posted</b> throughout the week; and
3. have substitutions or additions posted on or near the menu.

Finding:

1919-A&B: Based on observation: Current weeks's menu failed to be posted.

1921-E: Tornado Drills Not Met

1921-E: Tornado drills shall be conducted at least once per month in the months of March, April, May, and June at various times of the day necessary to
include all children and shall be documented.

Finding:

1921-E Based on record review: Record of tornado drills for 2016 failed to be available.
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