Treasures from Heaven Childcare and Learning Center Date - 03/14/2018
7760 Mickens Road License #- 15719
Baton Rouge, LA 70811 Action Code - 3 - COMPLAINT

Statement of Deficiencies

1713-E&F: Supervision Participation Not Met

1713-E&F:

E: While supervising a group of children, staff shall devote their time to supervising the children, meeting the needs of the children, and participating
with them in their activities.

F: Staff duties that include cooking, housekeeping or administrative functions shall not interfere with the supervision of children.

Finding:

1713. E. Based on Observations: While supervising a group of children, childcare staff did not devote their time to supervision of the children, meeting
the needs of the children, and in participation with the children in their activities; Specialist observed S-3 and S-4 on the play yard time of Specialist
arrival at the facility. Specialist observed that S-3 and S-4 were on the left side of the play yard while children were on the left and right side of the play
yard, S-3 was observed seated on a milk crate, the staff failed to walk around the play yard to properly supervise the children, Specialist observed a
group of children on the right side of the play yard starting to act aggressive with each other. Staff corrected time of survey.

1911-K: Hand Washing Not Met

1911-K: Staff and children shall wash their hands using soap at least at the following times: upon arrival at the center, before preparing or serving
meals, before giving medication, after playing in water used by more than one person, after toileting, after helping a child use a toilet or changing
diapers, after wiping noses or cleaning wounds, after handling pets and other animals, after playing in sandboxes, before eating meals or snacks, upon
coming in from outdoors, after cleaning or handling garbage and anytime hands become soiled with body fluids, such as urine, saliva, blood or nasal
discharge.

Finding:

1911-K Based on observations:

Children did not wash their hand with soap as needed. Licensing Special observed that children did not was their hands after coming in from outdoors
Specialist observed S-4 provide the 3 year old children with a wet wipe to clean their hands and faces. Specialist advised S-1 of the need for children to
wash their hands with soap and water, staff escorted children to the restroom to wash their hands once Specialist spoke with S-1 .

1919-D.2: Food Service and Nutrition - Choking Hazards Not Met

1919-D.2: Children under age 4 shall not have foods that are implicated in choking incidents. Examples of these foods include but are not limited to:
whole hot dogs, hot dogs sliced in rounds, raw carrot rounds, whole grapes, hard candy, nuts, seeds, raw peas, hard pretzels, chips, peanuts, popcorn,
marshmallows, spoonsful of peanut butter, and chunks of meat larger than what can be swallowed whole.

Finding:

1919-D.2 Based on observations:

The Provider allowed children under age 4 to be served pieces of pork chops that were larger than what can be swallowed whole. date of survey.
Specialist also observed a container of pretzels sitting on a shelf in the infant-1lyear classroom. S-1 stated that they allow the 1 year old children to eat
pretzels for snacks. Specialist observed that pretzels implicated in choking hazards were listed on the center's menu as a pm snack for 3-9-18 . S1
removed the container of Pretzels from the infant-1 year classroom time of survey, S-1 indicated that she will remove them from their menus and have
staff cut up the children's meat in the future.
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