Kid's World of New Orleans Date - 03/13/2018
3901 Saint Claude Ave. License #- 7873
New Orelans, LA 70117 Action Code - 5 - ANNUAL SURVEY

Statement of Deficiencies

713.A: Office of Public Health, State Fire, City Fire, Office of Early Childhood approval Not Met

713.A: Current approvals by the Office of Public Health, Office of State Fire Marshal, City Fire (if applicable), Office of Early Childhood and the Licensing
Division shall be required before the expiration of an existing license.

Finding:

713.A Based on record review: There was no documentation of a current annual inspection and approval from City Fire. The date of the last approval
expired 2/28/18.

1509-A.7: Parental Involvement Policy Not Met

1509-A.7: Parental Involvement Policy
Parents shall be offered a minimum of two opportunities for involvement each year, which may include but are not limited to, an open house, parent
education session, parent and staff conference, family pot luck dinner, holiday party or parent or grandparent's day.

Finding:

1509-A.7 Based on observations: There was no policy at the center offering parents a minimum of two opportunities for involvement each year, which
may include but are not limited to, an open house, parent education session, parent and staff conference, family pot luck dinner, holiday party or parent
or grandparent's day.

1511-A.3: Receiving and Releasing Children procedure Not Met

1511-A.3: An early learning center shall establish in writing and implement procedures for: Receiving and releasing a child from the center.
Finding:

1511-A.3 Based on record review: There was no written procedure for receiving and releasing a child from the center.

1711-A-B-D-G: Child to Staff Ratio Not Met

1711-A-B-D-G: A. Child to staff ratios are established to ensure the safety of all children.

B. Minimum child to staff ratios shall be met at all times.

1. There shall be a minimum of two staff members present at an early learning center when more than one child is present.

2. Only those staff members directly providing care, supervision or guidance to children shall be counted in the child to staff ratios.
D. Minimum Child to Staff Ratios for Type Il and Type Il centers:

Ages of Children Ratio

Infants under 1 year 5:1

1 year 71

2 years 111

3 years 13:1

4 years 15:1

5 years 19:1

6 years and up 23:1
G. Mixed Age Groups - Minimum Child to Staff Ratios
1. An average of the child to staff ratios may be applied to mixed age groups of children ages 2, 3, 4 and 5
2. Child to staff ratios for children under age two are excluded from averaging.
3.  When a mixed age group includes children younger than age two, the age of the youngest child determines the child to staff ratio for the group.
4. An average may be applied to a mixed age group consisting only of children ages 5 and older.
Finding:

1711-A-B-D-G Based on record review: There was not a a minimum of 2 child care staff present at an early learning center when more than one child
was present as evidenced by on 3/8/18, one staff, S2, was supervising more than one child from 7:09am to 7:22am. S2 had 7 children present when S3
arrived at 7:30am, according to documentation on the children and staff's attendance logs dated 3/8/18. Also on 3/13/18, S2 was present with more
than one child from 7:07am to 7:18am. S2 had 7 children present when S3 arrived at 7:30am, according to documentation on the children and staff's
attendance logs dated 3/13/18.
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Statement of Deficiencies

1715-A.2: Photo Identification Not Met

1715-A.2: Personnel files for each staff member shall be maintained at the center and shall include the following:
copy of a state or federal government issued photo identification;

Finding:

1715-A.2 Based on record review: S2, S4, S5, and S6 did not have a copy of a State or federal government issued photo Identification available for
review in their files.

1901-Q: The Safety Box Not Met

1901-Q: The center shall post a copy of the current The Safety Box newsletter issued by the Louisiana Office of the Attorney General and shall
immediately remove from the early learning premises any items listed as recalled.

Finding:

1901-Q Based on observations: There was no current copy of ‘'The Safety Box' newsletter issued by the Louisiana Office of the Attorney General posted
at the center.

1911-E: Daily Reports for Infants Not Met

1911-E: Daily Reports for Infants. Written reports that include the liquid intake, food intake, disposition, bowel movements and eating and
sleeping patterns shall be given to the parents of infants on a daily basis. Reports shall be kept current throughout the day.

Finding:

1911-E Based on interview: S3 lacked a daily written report for 4 infants present on 3/13/18.

1915-A: Health Services - Observation Not Met

1915-A: Observation. Upon arrival at the center, the physical condition of each child shall be observed for possible signs of iliness, infections, bruises
or injuries, and when something is observed, it shall be documented and such documentation shall include an explanation from the parent or child.

Finding:

1915-A Based on record review: S3 and S6 did not document an explanation from the parent and/or child when an injury was observed on a child upon
arrival to the center.

1915-B.&C: Health Services - Parental Notification Not Met

1915-B.&C:
B. Reporting. Incidents, injuries, accidents, illnesses, and unusual behavior shall be documented and reported to the parent no later than when the
child is released to the parent or authorized representative on the day of the occurrence.

Immediate Notification. The parent shall be immediately notified in the following circumstances:
blood not contained in an adhesive strip;

head or neck or eye injury;

human bite that breaks the skin;

animal bite;

impaled object;

broken or dislodged teeth;

allergic reaction skin changes (e.g. rash, spots, swelling, etc.);
unusual breathing;

. symptoms of dehydration;

10. temperature reading over 101° oral, 102° rectal, or 100° axillary; or
11. injury or illness requiring professional medical attention.
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Finding:

1915-B Based on interview: S2 stated illnesses that occur at the center are not documented.
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Statement of Deficiencies

1919-I: Warming in Microwave Not Met

1919-I: Microwave ovens shall not be used for warming bottles or infant food.
Finding:

1919-I Based on interview: S3 stated that she warms the infant bottles in the microwave oven.

1921-A: Emergency Preparedness and Evacuation Planning Not Met

1921-A: Emergency and Evacuation Plan. The director shall consult with appropriate state and local authorities and shall establish and follow a written
multi-hazard emergency and evacuation plan to protect children in the event of emergencies that at a minimum shall:

1. address any potential disaster related to the area in which the center is located;

2. include procedures for sheltering in place, lockdown and evacuation to a pre-determined site for potential threats to the safety, health and well-
being of children in care;

3. include specific procedures for handling infants through two year olds;

4. include specific procedures for handling children with special needs, including the evacuation and transportation of children in
wheelchairs;

include a system to account for all children;

include a system, and a back-up system, for contacting parents and authorized third party release caretakers;

include a system to reunite children and parents following an emergency;

include procedures for providing information about the emergency plan to parents at the time of enroliment and when changes occur;

. be reviewed annually for accuracy and updated as changes occur; and

10. be reviewed with all staff at least once per year.

11. practice drills shall be conducted at least twice per year to include all children and shall be documented.
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Finding:

1921-A Based on record review: The emergency plan at the center did not address the following: any potential disaster related to the area in which the
center is located, including procedures for sheltering in place, lockdown and evacuation to a pre-determined site for potential threats to the safety, health
and well-being of children in care, include specific procedures for handling infants through two year olds, specific procedures for handling children with
special needs, including the evacuation and transportation of children in wheelchairs. There was no system in place to account for all children, a
system, and a back-up system for contacting parents and authorized third party release caretakers and a system to reunite children and parents
following an emergency. There was no documentation the plan was reviewed annually for accuracy and updated as changes occur. There was no
documentation the plan was reviewed with all staff at least once per year. Also, there was no documentation that practice drills were conducted at least
twice per year.

1921-C: Evacuation Pack Not Met
1921-C: Evacuation Pack. The center shall have an evacuation pack, the location of which is known to all staff, that at a minimum shall contain:

1. alist of area emergency phone numbers;

2. alist of emergency contact information and emergency medical authorization for all enrolled children;
3. an emergency pick up form;

4. first aid supplies, hand sanitizer, wet wipes, and tissue;

5. diapers for children who are not toilet trained and plastic bags for diapers;

6. a battery powered flashlight and radio and batteries;

7. food for children under the age of 4, including infant food and formula; and

8. disposable cups and bottled water.

Finding:

1921-C Based on observations, The evacuation pack did not contain the following: a list of area emergency phone numbers, a list of emergency contact
information and emergency medical authorization for all enrolled children, an emergency pick up form, batteries for the radio and flashlight and food for
children under the age of 4, including infant food and formula.
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