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Not Met713.A: Office of Public Health, State Fire, City Fire approval
713.A: Current approvals by the Office of Public Health, Office of State Fire Marshal, City Fire (if applicable) and the Licensing Division shall be required 
before the expiration of an existing license.

Finding: 

713.A Based on record review: The Provider lacked documentation of a current annual inspection and approval from Office of Public Health and State 
Fire Marshal. The date of the last approval for State Fire Marshal is 9/29/2015 and the date of the last Office of Public Health is 1/3/2016.

Not Met1509-A.5: Complaint Policy
1509-A.5: Complaint Policy 
Parents  shall  be  advised of  the  licensing  authority  of  the  Licensing  Division  along  with  the  current telephone  number  and email address.   
Parents shall also be advised that they may call or write the Licensing Division should they have significant, unresolved licensing complaints. 

Finding: 

1509-A.5 Based on record review: Provider did not have a policy/procedure to advise Parents of  the  licensing  authority  of  the  Licensing  Division  
along  with  the  current telephone  number  and email address.   Parents shall also be advised that they may call or write the Licensing Division should 
they have significant, unresolved licensing complaints. 

Not Met1509-A.9: Electronic Devices Policy
1509-A.9: Electronic  Devices  Policy that provides  that all activities  involving  electronic  devices,  including  but not limited to television,  movies,  
games, videos, computers  and hand held electronic  devices,  shall adhere to the following limitations: 
a.    Electronic device activities for children under age two are prohibited; and 
b.    Time allowed for electronic device activities for children ages 2 and above shall not exceed 2 hours per day. 

Finding: 

1509-A.9 Based on record review: The Provider did not have a written Electronic Devices Policy that provides  that all activities  involving  electronic  
devices,  including  but not limited to television,  movies,  games, videos, computers  and hand held electronic  devices,  are prohibited for children 
under are two and time allowed for electronic device activities for children ages two and above shall not exceed 2 hours per day.

Not Met1509-A.10: Computer Practices Policy
1509-A.10: Computer Practices Policy that requires computers that allow internet access by children to be equipped with monitoring or filtering software 
that limits access by children to inappropriate web sites, e-mail, and instant messaging.

Finding: 

1509-A.10 Based on record review: The Provider did not have a written Computer Practices Policy that requires computers that allow internet access by 
children to be equipped with monitoring or filtering software that limits access by children to inappropriate web sites, e-mail, and instant messaging.

Not Met1509-A.11: Programs, Movies and Video Games Policy
1509-A.11: Programs, Movies and Video Games Policy 
a.    Programs,  movies,  and  video  games  with  violent  or adult  content,  including  but  not  limited  to soap operas, television news, and sports 
programs aimed at audiences other than children, shall not be permitted in the presence of children. 
b.    All television, video, DVD, or other programming shall be suitable for the youngest child present. 
c.    "PG" programming or its television equivalent shall not be shown to children under age 5. 
d.    "PG" programming shall only be viewed by children age 5 and above and shall require written parental authorization. 
e.    Any programming with a rating more restrictive than "PG" is prohibited. 
f.     All video games shall be suitable for the youngest child with access to the games. 
     i.  "E10+" rated games shall be permitted for children ages 10 years and older. 
     ii. "T" and "M" rated games are prohibited.     

Finding: 

1509-A.11 Based on record review: The Provider did not have a Programs, Movies and Video Games Policy requiring: Programs,  movies,  and  video  
games  with  violent  or adult  content,  including  but  not  limited  to soap operas, television news, and sports programs aimed at audiences other than 
children, shall not be permitted in the presence of children. All television, video, DVD, or other programming shall be suitable for the youngest child 
present. PG programming or its television equivalent shall not be shown to children under age 5. PG programming shall only be viewed by children age 
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5 and above and shall require written parental authorization. 
Any programming with a rating more restrictive than PG is prohibited. All video games shall be suitable for the youngest child with access to the games. 
E10+ rated games shall be permitted for children ages 10 years and older. T    and    M    rated    games    are    prohibited.

Not Met1715-A.5: State Central Registry
1715-A.5: Personnel  files  for each  staff  member  shall  be maintained  at the center  and shall  include  the following: 
documentation  of a current,  completed  state central  registry  disclosure  form indicating  no justified  (valid) finding of abuse or neglect by the DCFS, 
or a current determination from the DCFS indicating that the individual does not pose a risk to children.

Finding: 

1715-A.5 Based on record review: The provider did not have documentation of a completed State central registry for 2 of 7 staff, S4 and S7. The State 
Central registry form for S4 and S7 did not contain a signature of a Licensed Facility representative acknowledging the information contained on the 
SCR1 form was true and complete to the best of knowledge.

Not Met1901-O: Alcohol, Tobacco, etc. Prohibited
1901-O: The  center  shall  prohibit  the  use  of  alcohol  and  tobacco  and  the  use  or  possession  of  illegal  substances, unauthorized potentially 
toxic substances, fireworks and firearms, and pellet and BB guns on the center premises and notice to this effect shall be posted.

Finding: 

1901-O Based on observations: The Provider lacked a posted notice that prohibits the use of alcohol, tobacco and the use or possession of illegal 
substances or unauthorized potentially toxic substances, fireworks, firearms, pellet or BB guns (loaded or unloaded) on the child care premises.

Not Met1915-A: Health Services - Observation
1915-A: Upon arrival at the center, the physical condition of each child shall be observed for possible signs of illness, infections, bruises or injuries, and 
when something is observed, it shall be documented and such documentation shall include an explanation from the parent or child.

Finding: 

1915-A Based on record review: The center did not document observations,when something is observed, noted on children upon arrival to the center. 
Results including an explanation from parent and/or child were not documented. The last date documented by the center was 2/20/2017.


