Bright Horizons at North Oaks Date - 02/01/2017
15591 Emergency Services License # - 15149
Hammond, LA 70403 Acton Code - 6

Statement of Deficiencies

1915-A: Health Services - Observation Not Met

1915-A: Observation. Upon arrival at the center, the physical condition of each child shall be observed for possible signs of iliness, infections, bruises
or injuries, and when something is observed, it shall be documented and such documentation shall include an explanation from the parent or child.

Finding:

1915-A: Based on record review: Observation documents did not contain explanations. On 11/29/16 C1 was observed with a scratch on her right elbow,
no explanation as to how this occurred was documented. On 11/29/16 C2 was observed with a scratch on her face, no explanation was given as to how
the scratch occurred. C3 was observed on 12/14/16 with a red rash on her bottom, no clear explanation was given as to why she had the rash.
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