Nurture Nursery Date - 01/14/2019
1546 North Broad License #- 51347
New Orleans, LA 70119 Action Code - 25 - COMPLIANCE

Statement of Deficiencies

1707.A.1.&2.: Required Staffing - Director or Director Designee Not Met

1707.A.1.&2.: Director or Director Designee. Each center shall have a qualified director or qualified director designee.

1. The director or director designee shall be an on-site, full-time staff person at the center during the daytime hours of operation (prior to 9 p.m.). When
the director is not an on-site full-time employee at the licensed location, there shall be a qualified director designee who is an on-site full-time employee
at the licensed location.

2. The director or director designee shall be responsible for planning, managing, and controlling the center's daily activities, as well as responding to
parental concerns and ensuring that minimum licensing requirements are met.

Finding:

1707.A.1. Based on record review: The provider did not have a qualified Director who is an on-site full time staff person at the center during the day time
hours of operation (prior to 9:00 p.m.) and responsible for planning, managing, and controlling the center's daily activities, as well as responding to
parental concerns and ensuring that minimum licensing requirements are met. Based on staff sign in, S6 (current director) has not worked at center
since 12/28/2018. There is no documentation of sign in for S6 for 1/2/2019 - 1/4/2019, 1/7/2019 - 1/11/2019, and 1/14/2019. S5 stated that S6 has been
out on vacation, then was sick last week. S5 stated that S1 started training as a new director since the end of December.

1711.C.: Posted Child to Staff Ratio in Classroom Not Met
1711.C.: The department's form noting required child-to-staff ratios shall be posted in each room included in the center's licensed capacity.
Finding:

1711.C. Based on observations: The department form noting required child/staff ratios failed to be posted in each room included in the center's licensed
capacity. On 1/14/2019, there was no child-to-staff ratio posted in all three classrooms.

1723.A.&B.: CPR Certification Not Met

1723.A.&B.: A. Infant and child CPR. Fifty percent of staff members on the premises of a center and accessible to children, or at least four staff on the
premises and accessible to children, whichever is less, shall have current certification in infant and child CPR through training approved by the
department.

B. Adult CPR. Fifty percent of staff members on the premises of a center and accessible to children, or at least four staff on the premises and
accessible to children, whichever is less, shall have current certification in adult CPR through training approved by the department.

Finding:

1723.A. Based on record review. The provider did not have documentation that at least fifty percent (50%) of all staff on the premises and accessible to
the children or at least four staff on the premises and accessible to children, whichever is less, have current certification in infant and child CPR through
training approved by the department. 2 of 5 staff present had documentation of this certification. S5 stated that staff are scheduled to do a class soon.

1723.C.: Pediatric First Aid Not Met
1723.C.: Pediatric First Aid. Fifty percent of staff members on the premises of a center and accessible to children, or at least four staff on the premises
and accessible to children, whichever is less, shall have current certification in pediatric first aid through training approved by the department.

Finding:

1723. C. Based on record review: The provider did not have documentation that at least fifty percent (50%) of all staff on the premises and accessible to
the children or at least four staff on the premises and accessible to children, whichever is less, have current certification in Pediatric First Aid through
training approved by the department. 2 of 5 staff present had documentation of this certification. S5 stated that staff are scheduled to do a class soon.
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