St. Luke-Simpson United Methodist Childcare Center Date - 01/10/2019
1500 Country Club Road, Suite B License #- 987
Lake Charles, LA 70605 Action Code - 3 - COMPLAINT

Statement of Deficiencies

1713.E.&F.: Supervision Participation Not Met

1713.E.&F.:

E: While supervising a group of children, staff shall devote their time to supervising the children, meeting the needs of the children, and participating
with them in their activities.

F: Staff duties that include cooking, housekeeping or administrative functions shall not interfere with the supervision of children.

Finding:

1713. E&F.: Supervision Participation: Based on observation: Licensing specialist observed on 01/10/2019, while supervising a group of children,
childcare staff did not devote their time to supervision of the children, meeting the needs of the children, and in participation with the children in their
activities.Specialist observed several staff: S1 in classroom 1, S5 in classroom 2, S9 in classroom 3, S13 in classroom 4, S18 in classroom 5, S19 in
classroom 6, S23 and S24 in classroom 7, and S36 in classroom 8, utilizing their cell phones for personal reasons during nap time. Specialist observed
that not all the children were asleep in the classrooms. Specialist observed several of the mentioned staff on their phones watching movies with head
phones in their ears, scrolling on Facebook, and other personal usage. In addition, specialist observed that in a classroom where there were two staff,
both staff members were on their phones. Specialist brought this to S30's attention and S30 alerted all staff to put away their cell phones during
licensing visit.
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