Shirley Honore Love Center Learning Academy, LLC Date - 01/04/2018
5401 South Claiborne Ave License #- 50932
New Orleans, LA 70125 Action Code - 5 - ANNUAL SURVEY

Statement of Deficiencies

1717-A: Independent Contractors Records Not Met

1717-A: Independent Contractors. The following information shall be maintained for all independent contractors, including but not limited
to therapeutic professionals, extracurricular personnel, contracted transportation drivers, Department of Education, Office of Early Childhood
staff and local school district staff:

1. aninformation form that includes the person's name, address and phone number

2. alist of duties performed while present at the center; and

3. documentation of a fingerprint based satisfactory criminal background check dated prior to the individual being present at the center or
documentation of the paid, adult staff member not otherwise counted in child to staff ratios that accompanied the contractor at all times while the
contractor was on the center premises, to include the date, contractor arrival and departure time, language stating that the contractor was accompanied
by the staff member at all times while on the premises, and the signature of both the contractor and the accompanying staff member.

Finding:

1717-A Based on record review: The provider did not have documentation of an information form that includes the person's name, address and phone
number, a list of duties performed while present at the center and documentation of a fingerprint based satisfactory criminal background check dated
prior to the individual being present at the center or documentation of the paid, adult staff member not otherwise counted in child to staff ratios that
accompanied the contractor at all times while the contractor was on the center premises, to include the date, contractor arrival and departure time,
language stating that the contractor was accompanied by the staff member at all times while on the premises, and the signature of both the contractor
and the accompanying staff member for O1. The centers visitor sign in log indicate O1 was present on the premises on 10/19/17 10/26/17 and 11/9/17
providing services to C1 .

1725-A.-D.: Medication Management Training Not Met

1725-A.-D.: A. All staff members who administer medication shall have medication administration training.

B. Whether administering medication or not, each early learning center shall have at least two staff members trained in medication administration.

C. Such training shall be completed every two years with an approved Child Care Health Consultant.

D. Alicensed practical nurse (LPN) or registered nurse (RN) with a valid nursing license shall be considered to have medication administration training.

Finding:

1725-A.-D. Based on record review:

The provider did not have verification on the premises of at least two staff members trained in medication administration whether the early learning
center administers medication or not. The provider was only able to provide documentation of medication management training for 1 staff (S8) present
on the premises during licensing visit. S4's medication management certificate was provided to specialist at 12:40 pm.

1901-P: Staff Personal Belongings Not Met
1901-P: The personal belongings of center staff members shall be inaccessible to children.
Finding:

1901-P Based on observations: The personal belongings of center staff members S4 was accessible to children. As specialist conducted walk through
of center a large black purse containing S4's personal belongings was on a table in the toddler room.

1921-A: Emergency Preparedness and Evacuation Planning Not Met

1921-A: Emergency and Evacuation Plan. The director shall consult with appropriate state and local authorities and shall establish and follow a written
multi-hazard emergency and evacuation plan to protect children in the event of emergencies that at a minimum shall:

1. address any potential disaster related to the area in which the center is located,;

2. include procedures for sheltering in place, lockdown and evacuation to a pre-determined site for potential threats to the safety, health and well-
being of children in care;

3. include specific procedures for handling infants through two year olds;

4. include specific procedures for handling children with special needs, including the evacuation and transportation of children in
wheelchairs;

5. include a system to account for all children;

6. include a system, and a back-up system, for contacting parents and authorized third party release caretakers;

7. include a system to reunite children and parents following an emergency;

8. include procedures for providing information about the emergency plan to parents at the time of enrollment and when changes occur;

9. be reviewed annually for accuracy and updated as changes occur; and

10. be reviewed with all staff at least once per year.

11. practice drills shall be conducted at least twice per year to include all children and shall be documented.
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Finding:

1921-A Based on record review: The centers emergency evacuation plan to protect the children in the event of an emergency did not include
procedures for sheltering in place, lock-down,specific procedures for handling infants through two years old, a system to account for all children;a
system, and a back-up system, for contacting parents and authorized third party release caretakers, a system to reunite children and parents following
an emergency and documentation of practice drills conducted at least twice per year to include all children.

1921-C: Evacuation Pack Not Met

1921-C: Evacuation Pack. The center shall have an evacuation pack, the location of which is known to all staff, that at a minimum shall contain:
a list of area emergency phone numbers;

a list of emergency contact information and emergency medical authorization for all enrolled children;

an emergency pick up form;

first aid supplies, hand sanitizer, wet wipes, and tissue;

diapers for children who are not toilet trained and plastic bags for diapers;

a battery powered flashlight and radio and batteries;

food for children under the age of 4, including infant food and formula; and

disposable cups and bottled water.

ONoOGA~wWNE

Finding:

1921-C Based on observations: The centers emergency evacuation pack did not have a list of area emergency phone numbers, list of emergency
contact information and emergency medical authorization for all enrolled children,an emergency pick up form,diapers for children who are not toilet
trained, radio and batteries, food for children under the age of 4, including infant food and formula (as food in emergency evacuation pack was expired)
and disposable cups and bottled water.
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